7 deBpans 1992 roga N 2300-1

POCCUNCKAA ®EOQEPALIUA
3AKOH
O 3ALLUTE NPAB NOTPEBUTENEWN

Cnncok N3MEeHSILNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-3,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, oT 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o7 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
oT 05.05.2014 N 112-93, o1 13.07.2015 N 233-93,
o1 03.07.2016 N 265-93)

Hactoawuin 3akoH perynvpyeT OTHOLUEHMSl, BO3HMKAKLWME Mexay noTpebutensamu m MsrotoBUTENSIMU,
NCMNOMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBLaMy Npu Mpogaxe TOBapoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebuTtenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX NS XWU3HWU, 340POBbA, MMYLLECTBA NOTPeOMTENEN 1 OKpyXatoLen cpeabl, NofyvyeHne nHopmMalmm o
ToBapax (paboTtax, ycriyrax) n 06 ux nsrotoButensx (MCNONHUTENAX, NpoAasuax), NPOCBELLEHME, FOCY4AaPCTBEHHYIO
1 OBLLECTBEHHYIO 3aLUMTY UX MHTEPECOB, a Takke onpegenseT MexaHu3m peanvsauum 3Tux npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIE MOHATHS, ncnosrb3dyemble B HaCTosALLEM 3akoHe:

notpebutens - rpaxnaHuH, MMEKLWMA HamepeHWe 3akasaTb WnNu npuobpectn nuMbo 3akasbiBaloLUNn,
npuobpeTaowmin “nM ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MCKNIOYMTENbHO ANSA JIMYHbIX, CEMEWHbIX,
AOMALLUHUX U UHBIX HYXA, HE CBA3aHHbIX C OCYyLLeCTBNEeHMEM NpeanpuHMMaTensCckon AeaTenbHOCTY;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OpraHM3auMs He3aBMCMMO OT €€ OpraHM3alMOHHO-MPaBoOBOM (OPMbl, a Takke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl ANS peanuaaumm notpebutensaw;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHMsauvs He3aBMCUMMO OT €€ OpraHu3aLMOoHHO-NPaBoBOM OpPMbl, a Takke
UHOVBMAYANbHBLIA NPeanpuHUMaTenb, BbiNoOMHAWLWME paboTbl MNKW OKasblBaloLWMe YCryru noTpebuTtensam no
BO3Me34HOMY [JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseLl, - opraHn3aumnsi He3aaBMCcMMO OT ee OpraHM3aLMOHHO-NPaBOBON POPMBbI, a TaKke UHANBUAYaANbHBLIN
npegnpvHumaTenb, peanuaytoLme ToBapbl NOTPebUTenam no 4OroBopy Kynnm-npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpaTtun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaToK ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsisaTernbHbIM
TpeboBaHVAM, NPeayCMOTPEHHbIM 3aKOHOM JMBO B yCTAHOBMEHHOM MM MOPSAKE, UK YCNOBUSM AOrosopa (npu nx
OTCYTCTBMM WM HEMNOSMHOTE YCMNOBWUM OObIMHO NpeabsBrseMbiM TpeboBaHMAM), UK Lenam, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, UM LensM, O KOTOpbIX npogasel (UcnonHutens) 6bin
rMocTaeneH B U3BECTHOCTb NOTPebuTenem npu 3aknovYeHnn Joroeopa, uiv obpasuy v (Unn) onucaHuio Npu npoaaxe
ToBapa no obpasuy 1 (Mnn) No oNNCaHuIo;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)
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CYLLECTBEHHbI He[oCTaToK ToBapa (paboTbl, yCryru) - HeyCTPaHUMbIN HEQOCTATOK UMM HEAOCTATOK, KOTOPbLIN
He MOXeT ObITb yCTpaHeH 6e3 Hecopa3MepHbIX PAacXOL4OB MMM 3aTpaT BPEMEHU, UMK BbISBNSIETCA HEOQHOKPATHO,
UM NPosIBNSIETCS BHOBb NMOCIE €r0 YCTPaHEHUs, Unu Apyrne nogobHble HegoCTaTKy;
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, YCryru) Ang XM3HW, 340pPOBbS,
nMmylecTsa noTpebutens u okpyxawwen cpedbl Npu OBbIYHBLIX YCMOBUSIX €ro MCMONb30BaHUA, XPaHEHWs,
TPaHCMOPTUPOBKU 1 yTURM3aLMK, a Takke 6e30nNacHOCTb NpoLlecca BbiNONHEHUs paboThl (Oka3aHus ycnyru);

YNOIHOMOYEHHasA M3roToBuTenemM (MPOA4aBLOM) OpraHusaumsi WUInu  YNofIHOMOYEHHbIA  M3roTOBUTENEM
(NMpoaaBuoOM) MHAMBMAYANbHLIA NpeanpuHUMaTEenDb (ganee - ynosIHOMOYeHHast OpraHn3aunst UM ynosTHOMOYEHHbIN
WHOUBMAYaANbHbLIA MNpPeanpuHMMaTenb) - OpraHM3auusi, OCYLLECTBMsOWAs OnpedeNneHHyl0 OesdATeNbHOCTb, WUnn
opraHusaumsi, cosgaHHasi Ha TeppuTopumn Poccuiickon ®epepaunm narotoBuTenem (NpogasBLOM), B TOM 4ucne
WHOCTPaHHbLIM U3roTOBUTENEM (MHOCTPaHHbLIM NPOAABLIOM), BbINOMHAOLME onpeaeneHHble (PyHKLMM Ha OCHOBaHWU
Joroesopa C u3rotoButenem (MpoaaBLOM) M YNOMHOMOYEHHbIE MM Ha NPUHATME U yaoBrneTBopeHne TpeboBaHun
notpebutenen B OTHOLEHWW ToBapa HeHaanexailero kayectsa, NuMbO MHAMBMAYaNbHbIM NpeanpuHUMaTens,
3aperncTpupoBaHHbIi Ha Tepputopum Poccuinckon ®depepaunuv, BbIMOMHAKOWWA onpeaeneHHble yHKUMM Ha
OCHOBaHUM JOroBopa C N3roToBUTENEM (MPOAAaBLOM), B TOM YUCHE C UHOCTPAHHLIM U3roTOBUTENEM (MHOCTPAHHbLIM
NpoaaBLOM), W YNOITHOMOYEHHBIN UM Ha NPUHATME 1 yooBneTBopeHne TpebosaHui notpebutenen B OTHOLLEHWN
TOBapa HeHagnexallero KayecTsa;

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMrnopTep - OpraHuM3aums He3aBWCMMO OT OpraHW3auMOHHO-NPAaBOBOM (OPMbI UM UHAMBUAYANbHbLIV
npeanpvHumaTtenb, OCYLECTBNSLWMe MMMNOPT ToBapa ANs ero nocnegylwen peanusaumm Ha TeppuTopumn
Poccuickon ®egepauun.

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Mnaea |. OBLUME NONOXXEHUA
Cratbs 1. [paBoBoe perynvMpoBaHve OTHOLLEHWI B 06nacTu 3awuTbl NpaB noTpebuTeneii

1. OTHOLWEeHUs B 06nacTy 3almTbl NpaB NoTpeduTenen perynupytotcs paxagaHCKUM Kogekcom Poccuinckom
depnepaumn, HactoAwmm 3akoHOM, OpyrMMmn deaepanbHbiMUM 3akoHaMu (ganee - 3akoHbl) U NPUHMMAEMbIMA B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbLIMU NMPaBOBbIMK akTaMu Poccunckon ®egepaumm.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. lMNMpaButenbctBo Poccunckon degepaumm He Bnpase nopyyaTb deaepanbHbIM opraHaMm UCMOMHUTENLHOM
BMNacTW NPUMHUMAaThL akTbl, COAepKalle HOpMbI O 3alMTe npaB noTpebutenen.

MpasuTtensctBo Poccuiickon ®enepauuun Bnpase v3gasaTb Ans notpedbuTtens n npogasua (M3rotoButens,
NCMNOMHUTENs, YMNOMHOMOYEHHOW OpraHm3auMn WM YnomHOMOYEHHOro WHAMBMAYaNbHOIO npeanpuHMMaTens,
uMvnopTepa) npasuna, obs3aTenbHble MNPY 3aKMYEHUM U UCMOMHEeHWUM MNyBNMYHbIX [OroBOPOB (4OroBOPOB
PO3HUYHOW KYNNN-NPOAAXKM, 3HEProcHabeHWs1, 4OroBOPOB O BbINOMHEHUN paboT 1 06 okazaHuu ycnyr).

(ab3ay BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

AbB3ay yTpatun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.
Cratba 2. MexayHapoaHble gorosopbl Poccuiickon epepauuu

Ecnun mexpgyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbI MHbIE NpaBuna o 3aliuTe npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALW MM 3aKOHOM, NMPUMEHSAIOTCS NpaBunna MexayHapogHoro
gorosopa.

Cratba 3. NpaBo noTpebutenen Ha npoceeLleHMe B ob6nacTu 3awmTthel NpaB notpebutenen

MpaBo noTpebuTenenm Ha npoceBelleHMe B ob6nacTM 3awuTbl nNpaB noTpebutener obecneyvmBaeTcs
nocpeacTBOM BKITIOYEHUsI COOTBETCTBYOLLMX TpeboBaHWi B dyefeparnbHble rocyaapCTBeHHble obpa3oBaTernbHble
cTaHgapTbl M oOpasoBaTeflbHble Mporpammbl, a Takke MOCPeACTBOM OpraHmsaumMmM CUCTEMbl MHdOpMaLUK
notpebutener ob ux npaBax n 0 HEOGXOAUMbIX OENCTBUSIX MO 3aLUUTE 3TUX NpaB..

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)
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Cratb4a 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. NMpopgaseL (ncnonHWTenb) 0653aH nepegaTb NoTpedbuTento ToBap (BbINOMHUTE PaboTy, okasaTb yCrnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. MNpwn oTcyTCcTBUM B OOrOBOpPE YCMOBUM O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel, (MCMOMHUTENb)
06sa3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, oOkasaTb YCMyry), COOTBETCTBYHOLNA OBbIMHO
npeabasngembiM TpeboBaHMAM 1 NPUrOAHBLIN ANS Lienen, Ana KoTopbix ToBap (paboTta, ycnyra) Takoro poga 06bl4HO
ncnonb3yeTcs.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npoaasey, (MCNOMHUTENb) NpY 3akrtoYeHun oroBopa bbin nocTaBrneH noTpebutenemM B M3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHuss ToBapa (BbiNOMHeHWs paboTbl, okaszaHusl ycryru), npogaeel, (MCNoSHUTENb)
06s13aH nepenatb noTpebuTenio ToBap (BbINOMHUTL paboTy, okasaTb YCryry), MPUroAHbIN ANs UCMOMb30BaHUS B
COOTBETCTBUW C ITUMU LIENAMU.

4. Mpu npogaxe ToBapa no obpasuy v (Mnn) onucaHuio Npodasel 06si3aH nepedaTb NOTPeGUTENO ToBap,
KOTOpPbIi COOTBETCTBYET 06pasLly 1 (Unn) ONUCaHWIO.

5. Ecnu 3akoHamu unu B yCTaHOBIIEHHOM UMW NOPSIAKE NpeaycMOoTpeHbl 0bs3aTenbHble TpeboBaHus K ToBapy
(pabote, ycnyre), npogasel, (ncnonHuTens) obsa3aH nepegatb noTpedbuTento ToBap (BbINONHUTL PaboTy, okasaTb
yCnyry), COOTBETCTBYIOLLUIA 3TUM TpeboBaHUSM.

(n. 5 B peq. PegepanpHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbs 5. lpaBa n 0653aHHOCTU U3rOTOBUTENS (UCNOMNHMTENS, NpoAdasua) B ob6nacT yCTaHOBMEHNS CPOKa
cnyx0bl, cpoka rogHoCTU ToBapa (paboThl), a Takke rapaHTUNHONO Cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), npeaHa3Hay4yeHHbI AN ANUTENbHOMO UCMONb30BaHUS, U3rOTOBUTENL (MCNONMHUTEND)
BNpaBe YCTaHaBNMBaTb CPOK CryxObl - Nepuod, B TeYEHMEe KOTOPOro M3rotoBuTemnb (MCMOMHUTENL) 06s13yeTcs
obecneunBatb MNOTPEOMTENIO BO3MOXHOCTb MCMOMb30BaHMS ToBapa (paboTbl) MO Ha3Ha4YeHU U HecTu
OTBETCTBEHHOCTb 3a CYLLECTBEHHblE HEeQOCTaTKM Ha OCHOBaHWM MyHkTa 6 ctatbu 19 u nyHkta 6 crtatbn 29
HacTodwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHutenb) obs3aH ycTaHaBNMBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENbHOrO
NMonb30BaHWsl, B TOM 4MCle KOMMMEKTYLWMX M3genuin (getanen, ya3rnoB, arperaToB), KOTOpble MO UCTEYEHWM
OnpeaeneHHoro nepuoga MoryT NpeAcTaBnaTe ONAaCHOCTb AN XU3HW, 300P0BbSA NOTPeObMTENst, NPUYMHSTL BPeL, ero
MUMYLLIECTBY UIN OKpYXKatoLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUNCNATBCS eAMHMLaMN BPEMEHU, a TakkKe WUHbIMU eguHULamMu
n3mepeHust (kKunoMeTpamm, MeTpamm 1 NPOYMMN €AMHULAMU U3MEPEHNS UCX0AA U3 (PYHKLIMOHAIBbHOrO Ha3Ha4YeHus
ToBapa (pesynbtata paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTln0C: npumeyaHue.

O nopsake ycTaHOBMNEHMS CPOKOB FOAHOCTW Ha TOBapbl, MEPEYUCIIEHHblE B MYyHKTE YeTBEpTOM CTaTbu 5
OaHHOro JOKYMEHTa, B CBA3n ¢ TpebosaHuamun degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHumn" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NUTaHus, NapioOMepHO-KOCMETNYECKNE TOBapbl, MeAUKaMeHTbl, TOBapbl ObITOBON XUMUK U
WHble Nofo6Hble ToBapbl (PaboThl) M3roTOBUTENb (MCMONHUTENL) 00513aH yCcTaHaBNMBaTb CPOK FOAHOCTM - Nepuos,
Mo NCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTcs HEMPUIrogHbIM AN1S1 UCMOSTb30BaHUSA MO HAa3HAYEHUIO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbINONHEHME paboTbl) NO NCTEYEHMUN YCTAHOBIIEHHOIO CPOKa rOAHOCTU, a Takke ToBapa
(BbINONHEHME PaboThl), HA KOTOPLIN A0MMKEH ObITb YCTAHOBIMEH CPOK TOOHOCTM, HO OH HE YCTAHOBIEH, 3aNpeLLaeTcs.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHUTENBL) BNpaBe ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTWUiHbIA CPOK - Mepuoa, B
TeYeHne KOTOPOoro B criyyae obHapyxeHus B ToBape (paboTe) HegocTaTka N3rotoBuTenb (UCNONHUTEND), MPOAaBel,
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YMOMHOMOYEHHast opraHu3auusa Unmn ynosiHOMOYEHHbIN UHAUBMAYaNbHbLIA NpeanpuHuMaTens, uMmnoptep obs3aHsbl
yaoBneTBoputb TpeboBaHMa NnoTpedbuTtens, yctaHoBNeHHble cTatbamu 18 n 29 HacToswero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MaroTtoBuTens Bnpase MNpPUHATL 0653aTenbCTBO B OTHOLIEHUW HEQOCTATKOB TOBapa, OBHapyXeHHbIX Mo
NCTEYEHMM YCTaHOBIIEHHOrO M rapaHTUMHOIO CpoKa (4oNonHUTENbHOE 06513aTenbCTBO).
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

CopgepxaHue OononHUTENbHOro obsizaTenbcTBa W3roTOBUTENS, CPOK OENCTBMS Takoro obsizaTtenbcrtBa u
NMopsiAOK OCYLLECTBIEHNS NOTpebuTenem npae No TakoMy 06s3aTenbCTBY OnpeaensoTcs N3roTOBUTENEM.
(ab3au BBegeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

7. MNpoaaBeL BNpaee ycTaHOBUTb HA TOBap rapaHTUIHLINA CPOK, ECININ OH HE YCTaHOBMNEH U3rOTOBUTENEM.

I'Ipop,aBeu, BrnpaBe NpuUHATb 0065s3aTenbCTBO B OTHOLLEHMN HE4OCTaTKOB TOBapa, 06Hapy)KeHHbIX Nno ncrteveHnn
rapaHTMVIHOFO CpOKa, YCTaHOBJIEHHOIO N3rotoBUTENEM (}J,OI'IOJ'IHVITGJ'II:HOG 06H33TeﬂbCTBO).

CopepxaHve JononHUTENbLHOro obasatenscTBa NpoaasLa, CPoK AECTBUS Takoro obAsaTenscTsa 1 Nopsagok
ocylecTBneHns notpedbutenem npas No Takomy obs3aTensCTBY onpeaenstoTca JOroBOpoM Mexay notpebutenem
1 NpogaBLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. UsrotoButenb (NpoaaBel) HeECET OTBETCTBEHHOCTb 3a HeJOCTaTku ToBapa, OOHapyXeHHble B TeYeHue
cpoka OeWCTBUS OOMONHUTESNIbHOIO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18
HacToswero 3akoHa, a Nocrie OKOHYaHUs1 cpoka AeNCTBUS AOMNONTHUTENBHOIO 06s3aTeNnbCTBa - B COOTBETCTBUN C
nyHKTOM 5 cTatbk 19 HacToswero 3akoHa.

(n. 8 BBeaeH ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

CraTbsa 6. OBa3aHHOCTb M3roTOBUTENSA 0BecneynTb BO3MOXHOCTb PEMOHTA U TEXHNYECKOro 0BCnyXnBaHus
ToBapa

MNaroToButens o6s13aH obecneynTb BO3IMOXHOCTb UCMONb30BaHMS TOBapa B TEYEHWNE ero cpoka cryxobl. [ns
3TOW Lenu n3rotoButenb obecrneymBaeT PEMOHT U TEXHUYECKOE 0BCy)XMBaHUE TOBapa, a Takke BbIMYCK U NOCTaBKY
B TOProBble U PEMOHTHbIE OpraHM3aumMm B HEOBXOAMMbIX AN PEMOHTA U TEXHUYECKOro obCnyxmBaHus obbeme u
acCOPTUMEHTE 3anacHbIX YacTell B Te4YeHne cpoka Npou3BOACTBa TOBapa M MOCHe CHATUS ero ¢ Npou3BOACTBA B
TeyeHue cpoka cryxobl ToBapa, a NPU OTCYTCTBMM TAaKoro Cpoka B TEYEHUE AECSTU NET CO AHS nepefayn ToBapa
notpebutento.

Cratba 7. NpaBo noTpebutensa Ha 6e3onacHOCTb ToBapa (paboTsbl, ycnyru)

1. MNoTpebutene uMmMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCNOBMAX €ro
NCMOMb30BaHWs, XpaHeHNs, TPaHCNOPTUMPOBKM 1 yTunusauumn 6ein 6e3onaceH Ans XusHu, 3opoBbs NnoTpedutens,
oKpyXawLlen cpefpbl, a Takke He MNPUYUHAN Bped MMYLLEeCcTBY notpebutens. TpeboBaHusi, KOTOPbIE LOSMKHbI
obecneunBaTb 6e3onacHOCTb ToBapa (paboThbl, YyCryrn) Ans X1M3Hu 1 340pOoBbs NOTPebUTENs, OKpyxatoLLen cpeabl,
a Takke npefoTBpalleHWe MpUYMHEHUss Bpeda MMYyLLecTBYy noTpebuTtens, SABNATCA o00A3aTenbHbIMKU U
yCTaHaBMNMBalTCHA 3aKOHOM UMW B YCTAHOBMEHHOM MM Mopsigke.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (uMcnonHuTenb) o6sizaH obecneudnmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOr0O cpoka crnyx6bl unu cpoka rogHocTn ToBapa (paboThl).

Ecnu B cooTBETCTBUM C MYHKTOM 1 cTaTbyM 5 HAcTOsLLEro 3akoHa U3roToBUTENb (MCNOMNHUTENL) HE YCTaHOBUM
Ha ToBap (paGoTy) cpok cryxGbl, OH 06s3aH obecneunTb Ge3onacHOCTb ToBapa (paboThl) B TEYEHWE OECATU NET CO
[Hs nepefayy ToBapa (paboTel) noTpebuTento.

Bped, NpWYMHEHHBIN XKW3HW, 300pOBbIO WM UMYLLECTBY noTpebutens BcreactBne HeobecneyeHus
6e3onacHoCTu ToBapa (paboThbl), NOANIEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn ans 6e3onacHoOCTM MCnonb3oBaHUs ToBapa (paboTkl, ycnyru), ero XxpaHeHusl, TPaHCNOPTUPOBKA Wt
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npaeBuna (ganee - npaswna), U3roToBUTENb (MCNOMHUTEND)
00s13aH yKkasaTb 3TU MpaBuna B COMPOBOAUTENBHOW OOKYMEHTauuMm Ha ToBap (paboTy, ycrnyry), Ha 3TUKETKe,
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MapKMPOBKOW MMM UHbIM cnocobom, a npogasel, (MCMoOnHUTENb) o6A3aH OOBECTU 3TU NpaBuna OO0 CBeAeHus
notpebutens.

KoHcynbTaHTlnt0C: NnpuMmeyaHue.
Mo Bonpocy, kacatoLemyca npumeHeHnst absaua 2 nyHkta 4, cMm. nuceMo Focctangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboTbl, ycCryrn) 3aKOHOM WKW B YCTAHOBMEHHOM WM MOPSAKE YCTaHOBIEHbI
obsizaTenbHble TpeboBaHuMs, obecneyvnBaroLLmne nx 6€30NacHOCTb A1 XKU3HU, 300POBbs NOTPEOUTENS, OKpYXKatoLwen
cpedbl U NpefoTBpalleHne NPUYMHEHUs] Bpeda MMYLLLECTBY NOTpebuTens, cooTBETCTBME ToBapoB (paboT, ycnyr)
yKa3aHHbIM TpeboBaHUAM NoanexuT obs3aTernlbHOMY NOATBEPXKAEHUIO B MOPSAKE, NPeAYyCMOTPEHHOM 3aKOHOM U
WHBIMW MPaBOBbLIMW aKTaMM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He gonyckaeTcsa npopaxka ToBapa (BbinonHeHne paboTbl, 0OkasaHue ycryri), B TOM YMicne MMMNOopTHOro ToBapa
(pabotbl, ycnyrn), 6e3 uHdopmauunm o6 obsa3aTenbHOM MNOATBEPXKAEHMM €ro COOTBETCTBMS TpeboBaHusAM,
yKa3aHHbIM B MyHKTe 1 HacTosILLEN CTaTby.

(n. 4 B peq. egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn yctaHoBneHo, 4to npu cobniogeHnn notpebutenem yCTaHOBMEHHbIX MPaBUil MCNONb30BaHUS,
XpaHeHus UnNn TpaHCNopTMPOBKM ToBapa (paboTbl) OH MPUYMHAET UNU MOXET MPUYMHUTL BPE, XXM3HW, 340POBLIO U
umyulectTsy noTpebutens, oOkpyxawwen cpege, M3rotoButene  (MCnonHwuTenb, npogasel) 006sa3aH
HeszameanuTenbHO NPUOCTaHOBUTL €ro MpoM3BOACTBO (peanusauunio) OO0 YCTpaHeHMs MpuYvMH Bpeda, a B
HeobX0AMMbIX Crydasx NPUHATbL Mepbl MO M3bATUIO ero 3 obopoTa u 0T3bIBY OT NnoTpebutens (notpedbutenen).

Ecnv npuumHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3rOTOBWUTENb (MCMOMHUTENb) 00SA3aH CHATbL Takow ToBap
(paboty, ycnyry) ¢ npoussofcTBa. [1pn HeBbINONHEHUM K3roToBUTENEeM (MCMONMHUTENEM) 3TOW 06A3aHHOCTM
YNONHOMOYEHHbIV (hbefepanbHbli OpraH UCMONMHUTENbBbHON BNacTy MPUHMMAaeET Mepbl MO OT3biBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHyTPEHHEro pbiHKa U (Mnn) oT NoTpebuTtena nnn notTpebuTtenen B nNopsiake, YCTaHOBNEHHOM
3akoHogaTtenbcTBoM Poccunckon egepaumn.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKM, NPUYMHEHHbIE NOTPEBUTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycryru), noanexaT BO3MELLEHUIO
N3roToBUTENEM (MCNOMHUTENEM) B NOIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTbsa 8. [NpaBo noTpebutensd Ha uHdopmaunio o6 nsrotosutene (McnonHuTene, NpogasLue) n o0 ToBapax
(paboTax, ycnyrax)

1. MoTtpebutenb BnpaBe NoTpeGoBaTb NpedOCTaBNEHNUsS HEOOXOOAMMOW U OOCTOBEPHOW MHGopMauum o6
M3roToBUTENE (MCMONHUTENE, NPOAaBLE), PEXMME ero paboThl M peanu3yembix UM ToBapax (paboTax, ycnyrax).

2. YKa3saHHas B NyHKTe 1 HaCTOsLWen cTaTby MHOPMaUMsa B HarnagHom 1 JOCTYNHON hopMe AoBOAUTCH A0
cBefeHus noTpebuTenen Npu 3aknYeHMn 4OroBOPOB KyNn-NpoaaXn 1 4OroBOPOB O BbINONMHEHUN paboT (oka3aHum
ycnyr) cnocobamu, nNpuHATBIMA B OTAENbHbIX cdepax obcnyxkmsBaHua noTpebuTenen, Ha pPyccKOM s3blke, a
OOMNONHUTENBHO, N0 YCMOTPEHMIO M3rOTOBUTENS (MCNONHUTENSA, NPOoAaBLa), Ha rocyAapCTBEHHbIX A3blkaxX CyObeKkToB
Poccunckon ®egepaumm n pogHbix a3bikax HapoaoB Poccuinckon degepaumn.

Cratbsa 9. IHdbopmauwms o6 nsrotosutene (MCNoONMHUTENE, NPOAABLE)

1. WN3rotoButenb (McnonmHutenb, npodaBel) 00sA3aH OOBeCTM A0 cBedeHust noTpebutens cupmeHHoe
HavMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHm3auun, MecTOo ee HaxOoXAaeHus (agpec) n pexum ee paboTbl.
lMpogasey (MCnonHWUTENb) pasMeLlaeT yKkazaHHy MHOPMaLMIO Ha BbIBECKE.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoeuTenb (VICI'IOJ'IHMTeJ'Ib, npop,aBeu,) - MHﬂ,I/IBI/I,EI,yaJ'IbeIIZ npeanpuHnMaTenb - OO0JDKEeH NpeaoCcTaBUTb
FIOTpGGI/ITeJ'IIO VIH(bOpMaLI,MlO (0} rocyuapCTBeHHon pernctpaunm n HaMMeHoOBaHNN 3aperMcTpmpoBaBLLEro ero opraHa.

2. Ecnu Bna pesiTenbHOCTM, OCYLLECTBISIEMbIA M3roTOBUTENEM (MCMONHMTEeNneM, npoaaBLOM), MOANeXuT
NULEH3UPOBAHMIO U (UNN) UCNOMHUTENb UMEET roCYdapCTBEHHYH aKKpeauTauutio, OO CBeAeHus notpebutens
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JomkHa 6blTb foBeAeHa MHopMauua o BUAe OeATENbHOCTUM M3roToBUTENnsa (MCNonHWTens, npoaasLa), HoMepe
nuueHsun n (MnNn) HoMepe CBUOETENbCTBA O FOCYAApCTBEHHOW aKKpeauTauuu, Cpokax OeNCTBUSI YKa3aHHbIX
nnueHsnn n (Mnn) cBnaeTenbCTBa, a Takke nHdopmauma o6 opraHe, BblOaBLLIEM yKasaHHble JIMLEH3UI0 U (Mnn)
CBMOETENbLCTRO.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauua, npegycMoTpeHHas nyHkTamy 1 u 2 HacToswen cTaTbu, AOSKHa ObiTb AoBedeHa A0
cBefeHus noTpebuTtenen Takke NpU OCYLECTBMEHUN TOProsnu, OGbITOBOrO WM WHbIX BMAOB OBCMAYXUBaHMWSA
notpeburenen BO BpEMEHHbIX MOMELLEHUAX, Ha spMapKax, C TOTKOB U B APYrMX Criydasax, ecriv Toproensi, bbiIToBoe
W MHble BMAbl 06CNyXMBaHMSA NOTpebuTenen OCyLLEeCTBNAOTCA BHE MOCTOSHHOrO MeCTa HaxOXAeHus npoaasLa
(ncnonnHutens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenbe (McnonmHutenb, npogaBel) o6si3aH CBOEBPEMEHHO NpedocTaBnsATb MNOTpebuTento
HeobX04MMY U OOCTOBEPHYH MHOpMaumio 0 ToBapax (paboTax, ycnyrax), o6ecneynBatoLLyto BO3MOXHOCTb UX
npaBunbHOro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepedeHb M cnocobbl [oBefeHus
nHcpopmaumm ao notpebutens yctaHasnmeatoTcs MNpaButenscteom Poccunckon ®enepauiun.

2. MHdbopmaumst o ToBapax (paboTax, ycrnyrax) B o6si3aTenibHOM NopsiAke AOSHKHA coaepaTb:

HaMMeHOBaHWE TEXHWYECKOro pernameHTa WM WMHOe YCTAHOBMNEHHOE 3akoHoaaTenbcTBOM Poccuiickon
denepaumMn 0 TEXHUYECKOM PErynNMpoOBaHUM U cBuaeTenbcTBylowee o6 obasaTenbHOM NoATBEPXKAEHUN
COOTBETCTBUS TOBapa 0603Ha4eHue;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHns 06 OCHOBHbIX MOTPeOUTENbCKMX CBOMCTBaX ToBapoB (paboT, ycnyr), B OTHOLEHUW MPOAYKTOB
NMTaHus cBeAeHMs o0 cocTase (B TOM YNCIle HaMMEHOBaHWEe NCMNOb30BaHHbIX B MPOLecce U3roTOBNEHMS NPOOYKTOB
nMMTaHus nuwiesBbix 406aBOK, BMONOrMYeckn akTMBHbIX J0OaBOK, MHAOPMAULMA O HanMMyYMM B NPOAYKTax MUTaHUs
KOMMOHEHTOB, MOJTYYEHHbLIX C NMPUMEHEHNEM FeHHO-UHXEHEePHO-MOANMDULMPOBAHHBLIX OPraHM3MoB, B cnydae, ecnu
cogepXaHue YyKasaHHbIX OpraHvM3mMOB B TakOM KOMMOHEHTe COCTaBnsieT Oonee OeBATU AEeCATbIX MpoueHTa),
MULWEBON LIEHHOCTU, HasHayeHuu, o6 yCrnoBUSX NPUMEHEHWS U XPaHeHWUs MPOAYKTOB NUTaHusA, O crnocobax
N3roToBreHns roToBbix 6niog, Bece (obbeme), AaTe U MeCcTe U3rOTOBMEHUSA U YNakoBKK (pacdacoBku) NPOAyKTOB
nUTaHWs, a Takke CBe4eHMs O MPOTUBOMOKA3aHUSX ANs UX NPUMEHEHMS Npu oTAenbHbIX 3abonesaHusax. [epeyeHb
ToBapoB (paboT, ycnyr), nHopmaums o KOTOpbIX AOMKHA coaepXaTb NPOTUBONOKa3aHUS ANs UX NPUMEHEHUS Npu
oTAenbHbIX 3aboneBaHusx, yteepxaaetca NpasutensctesomM Poccuiickon depepaumy;
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

ueHy B pybnsix n ycnosusi npnobpeteHns ToBapos (paboT, ycrnyr), B TOM Y1crie npu onnarte ToBapos (pabor,
ycnyr) Yepes onpegerneHHoe BpeMs nocrie ux nepefayun (BbIMOSIHEHWS, OKa3aHus) NoTpedbuTento, NOMHy CyMMy,
noanexatuyto BbinnaTe notpedbutenem, n rpaduk noraweHms 3ToM CyMMBbI;
(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUAHbIA CPOK, ECMN OH YCTAHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3oeKTMBHOIO 1 6€30nacHOro NCnonb3oBaHst ToBapoB (paboT, ycnyr);

MHpopmauno 06 aHepreTudeckon appeKTMBHOCTN TOBApPOB, B OTHOLLEHUN KOTOPbIX TpeboBaHMe O Hann4uu
Takon nHdopmMaLumm onpegeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 00 3HEpProcOepeXxeHnn n o NoBbILLEHUN
3HepreTudeckon acpdekTMBHOCTY;

(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CPOK CNy>0Obl UM CPOK rofHOCTM TOBApOB (paboT), YCTAHOBIEHHbBIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takxke cBegeHua o HeOGXO,ElVIMbIX ,qu7ICTBVI9|X I'IOTpe6VITeJ'IF| Nno UCTeYeHUN YyKa3aHHbIX CPOKOB N BO3MOXHbIX
NMOCNEACTBUSX MPU HEBLIMNOMHEHWM TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHUN yKa3aHHbIX CPOKOB
npeacTaBnAaAlT ONACHOCTb AN XXWU3HU, 300p0BbA N UMYyLLLEeCTBa I'IOTp66I/ITeJ'IF| NN CTaHOBATCA HenpurogHbiMn Ond
NCMNOMb30BaHWsA MO HAa3HAYEHUIO;
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agpec (MecTo HaxoxaeHus), MUPMEHHOE HaMMeHOBaHWe (HaMMeHOBaHWE) U3roToBUTENs (UCMOMHUTENS,
npogasua), YMNONHOMOYEHHOW OpraHu3auum WM YNOMHOMOYEHHOr0 WHAMBMAYANbHOrO npeanpuHMMaTens,
nMnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopmaumo 06 ob6s3aTeNLEHOM NOATBEPXKOEHMN COOTBETCTBUSI TOBAPOB (paboT, ycnyr), ykasaHHbIX B MYHKTE
4 cTtatbu 7 HacTosLero 3akoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpOpPMaLMIO O MpaBuax NPoAaXXu TOBApPOB (BbINOSTHEHNUSA paboT, okasaHus YCnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe ByaeT BbINOMNHATL paboTy (okasbiBaTb YCnyry), U MHopmauuo o
HeM, ecnv 3To UMeeT 3HayeHue, ncxoas U3 xapakrepa pabotsl (ycnyru);
(ab3ay BBegeH PeneparnbHbiM 3akOHOM OT 17.12.1999 N 212-d3)

yKkasaHue Ha Wuchnonb3oBaHMe OHOrpaMM Mpu OKasaHWM pasBrekaTenbHbIX YCAYr WCMONHUTENSAMM
My3blKanbHbIX MPON3BeaEHUNA.
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npunobpetaembin notpebutenem toBap Obin B ynoTpebrneHnn unu B HEM YCTPaHANCH HeaocTaTok
(HepocTaTku), noTpebutento gomkHa BbITb NpegocTaBneHa nHopmaumns ob aTom.

3. Nudopmauus, npegycMoTpeHHast MyHKTOM 2 HacTosLWen cTaTbyl, A0BOAUTCS A0 cBeAeHus noTpebutenen
B TEXHUYECKOW JOKYMEHTaLMK, Npuaraemon kK Toapam (paboTam, ycriyram), Ha 3TUKeTKaX, MapKMpOBKOW UM NHBbIM
cnocobom, MNpUHATBLIM AN OTAENbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmauua o6 obasarenbHom
NOATBEPKAEHUN COOTBETCTBUSI TOBApPOB MpPEACTaBMsieTCA B MOpsAke W crnocobamu, KOTopble YCTaHOBIIEHbI
3akoHogaTtenbcTBoM Poccuickon ®degepauum 0 TEXHUHECKOM PErynvpoBaHuW, U BKMoYaeT B cebs cBedeHus o
HOMepe AOKYMeHTa, NoaTBEPXAAloLero Takoe COOTBETCTBUE, O CpOKe ero AenctBusa M o6 opraHusauuu, ero
BbloaBLUEN.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Ab63au ytpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.
Cratbsa 11. Pexum paboTbl npogaBua (MCnonHmMTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnbHbIX OpraHu3auuin TOprosnu, BbITOBOrO M MHbIX BUAOB
obcnyxMBaHMsa noTpebutenen yctaHaBNMBaeTCs MO PELUEHUI0 COOTBETCTBEHHO OPraHoOB UCMONTHUTENBHOM BracTu
cybbekToB Poccuinckon Pegepaumm n opraHoB MECTHOIMO CamoynpaBreHus.

2. Pexum pa60TbI opraHmaau,mZ, OCYLLECTBNALWMNX OEATENIbHOCTb B ccbepax TOproeoro, ObITOBOrO M MHbIX
BMaoB O6Cﬂy)KMBaHVIﬂ FIOTpe6VITeJ'Iel7I N He YKa3aHHbIX B MYHKTE 1 HacTosiLen cTaTbM, a Takke nHanBnayaribHbIX
l'lpe}J,FIpVIHVIMaTeJ'IeVI yCTaHaBMBaeTCcAa MU CaMOCTOATESIbHO.

3. Pexum paboTbl npogasBua (MCNOMHWUTENs!) AOBOAMTCA OO0 CBedeHua notpebutenern M [OOMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCMOMHUTENS, NpoAaBLa) 3a HeHaanexatly MHdopmMaumio o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn noTtpebutento He npefocTaBfieHa BO3MOXHOCTb HE3aMeAnUTENbHO MOMyYnTb NPU 3aKoYeHUn
goroeopa wmHdopmauuio o ToBape (paboTe, ycrnyre), oH BrpaBe noTpeboBaTb OT npogaeBua (MCNOMHUTENS)
BO3MeLlleHnsa y6bITKOB, NPUYNHEHHbIX HeoboCHOBaHHbIM YKINOHEeHneM OT 3aKr4veHna Ooroeopa, a eclim gorosop
3aKmoYeH, B pasyMHbIi CPOK 0TKa3aTbCsi OT ro UCMOSIHEHMS U NoTpeboBaTh BO3BpaTa yniavyeHHo! 3a ToBap CyMMbI
1 BO3MELLEHNS APYruX YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKase OT UCMONHeHMs foroBopa noTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTbl, ycnyru,
€CIN1 3TO BO3MOXHO MO X XapakTepy) npoaasLy (MCMONMHUTENHO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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2. MNpopaseL, (McnonHWTenb), He NPeaoCTaBMBLUMI MOKyNaTento MofIHOM U AOCTOBEPHOW MHGOPMaLMU O
ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYI0 nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatbM 29 HacTosiulero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLWIME MOCHe €ero nepegauqu
noTpebuTento BCreaCcTBME OTCYTCTBUS Y HEMO Takon MHopMaumu.

(n. 2 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

3. MNpu npuumMHeHUn Bpeaa X13HKU, 30OPOBLI0 1 MMYLLECTBY noTpebutensa BcneacTeue HenpeaocTaBneHus
eMy MONHOW WM [OCTOBEpPHOM MHGopmauun o ToBape (paboTe, ycnyre) noTpebutens Bnpase noTpeboBatb
BO3MeLLeHUS Takoro Bpeda B nopsake, npegycMoTpeHHOM cTaTbeln 14 HacToswero 3akoHa, B TOM YKUCNe NOSTHOro
BO3MELLEHUSA YObITKOB, MPUYUHEHHBIX MPUPOAHBIM OObekTaM, HaxXOAALMMCS B COOCTBEHHOCTWU (BnageHun)
notpebutens.

(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpun paccmoTpeHun TpeboBaHui NOTpebuTens 0 BO3MeLLeHNN YObITKOB, MPUYNHEHHBLIX HEAOCTOBEPHON UMK
HeJoCTaTO4YHO MOMHOW MHGopMaLMen o ToBape (pabote, ycnyre), HEOGXOANMO UCXOAUTb M3 NPEANosoXeHUs o6
OTCYTCTBMM Yy NOTPEbUTENS cneymnanbHbIX NO3HAHWI O CBOMCTBAX M XapakTepucTukax ToBapa (paboTel, ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NPoAaBLa, YNOTHOMOYEHHON OpraHu3auum unm
YNOSTHOMOYEHHOIO MHAMBUAYAaNbHOro NpeanpvHumaTtens, umnopTepa) 3a HapyLleHue npas noTpebuTtenen
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHve npaB noTpebutener u3roToBUTENL (MCMNOMHUTENb, NPOAABEL, YMNONHOMOYEHHas
opraHuM3aumst UM ynosIHOMOYEHHbIN UHAMBUAYaSbHBIA NpeanpuHUMaTeNb, UMMNOPTEP) HECET OTBETCTBEHHOCTD,
NpeayCMOTPEHHYIO 3aKOHOM UM JOFOBOPOM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, MPUYUHEHHble NOTPebuTento, noanexat BO3MELLEHUO B
MOSHON CyMMeE CBEPX HEYCTOMKM (NMEHW), YCTAHOBEHHOW 3aKOHOM UM JOFOBOPOM.
(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycToWku (MeHu) M BO3MeLleHue YObITKOB He ocBOGOXAaltT M3roToBUTENsS (MCMOMHUTENS,
npoaaBLa, YMOMHOMOYEHHYIO OpraHM3auuio WUnu  YNorIHOMOYEHHOro MHAMBMAYANbHOrO npeanpuHuMaTens,
nmnopTepa) OT UCMOSMHEHMS BO3MNOXEHHbIX HA HEro 00513aTeNbLCTB B HAaType nepea notpebutenem.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (MCNOMHUTENb, MpoAaBEL, YNOMHOMOYEHHas OpraHu3auus WM YNoSTHOMOYEHHbIN
WHOMBUAOYaANbHBIA NpeanpuHMMaTtens, uMMnoptep) ocBoboxaaeTcsa OT OTBETCTBEHHOCTM 3a HEWUCMOSTHEHWE
006a3aTenbCTB UNK 3a HEHaAexallee NCNoHeHe 0693aTenbCTB, eCNY AOKAXET, YTO HEUCTNONMHEHNE 00a3aTenbCTB
UNN WX HeHagnexallee WCMNOMHEeHWe MNpPOoM30LLNIO BCMNEACTBUME HENPEOOONMMON CUMbl, @ Takke MO WHbIM
OCHOBaHUAM, NPeAYCMOTPEHHBIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHunst noTpebutena ob ynnare HeycToWku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WIIN OOrOBOPOM,
noanexaT yAOBNEeTBOPEHWIO M3roToBUTENeM (UCMOoNHWTENeM, NpoAaBLOM, YNONHOMOYEHHOW opraHv3auven unm
YNOSIHOMOYEHHbBIM UHAMBUAYaNbHBIM NpeanpuHuMaTenemM, UMNopTepomM) B 4OOPOBOSIbHOM NOpsAKe.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

6. Mpu yoosnetBopeHun cygom TpebosaHui noTpebutensi, YCTaHOBMEHHbIX 3aKOHOM, CyAd B3bICKMBAaET C
nsrotoBuTens (MCNONHWUTENS, NpoAasua, YNOSIHOMOYEHHOWN OpraHu3aLuy Unu ynoriHOMOYEHHOIo MHAMBUAYaNbHOro
npegnpvHumaTtens, MMnoprtepa) 3a HecobniogeHve B JOOpPOBOMbLHOM MOpsAke yAoBreTBopeHus TpebosaHum
noTpebutens wrtpad B pasmepe NATbAECAT NPOLEHTOB OT CYyMMbl, MPUCYXAEHHON CyAOM B Monb3y notpeburtens.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHnem B 3awwimTy npaB noTpebuTens BbiCTynaT 06LWecTBeHHbIe 06beanHeHMs noTpebutenen
(nx accoumauun, co3bl) UK OpraHbl MECTHOIO CamOynpaBfeHUs, NATbAECHAT NPOLEHTOB CYMMbl B3bICKAHHOMO
wTpada NepeyvmncrnsaioTcs ykasaHHbIM 00beanHeHnsaM (Mx accoumauusam, Co3am) UM opraHam.

KoHcynbTaHTlM0C: npumeyaHue.
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O BO3MelleHUN Bpeda, NPUYUHEHHOTrO BCMEACTBME HEOOCTaTKOB TOBApOB, paboT MnM ycryr CM. Takke
naparpad 3 rnasbl 59 K PO.

Cratbsl 14. VIMyllecTBeHHass OTBETCTBEHHOCTb 3a Bpef, NMPUYMHEHHBIN BCreacTBMe HedOoCTaTKoB ToBapa
(paboTsbl, ycnyru)

1. Bpea, nNpuuYMHEHHbIN XW3HW, 340POBbLI0 UMW MMYLLECTBY NOTpebuTens BCrneacCTBME KOHCTPYKTUBHbIX,
NPOM3BOACTBEHHbIX, PELENTYPHbIX UMK MHbIX HEQOCTATKOB ToBapa (paboTbl, ycnyru), NoanexuT BO3MELLEHMIO B
nonHom obbeme.

2. MpaBo TpeboBaTb BO3MELLEHNSI Bpeaa, NPUYMHEHHOTO BCReACTBUE HeQoCTaTKoB ToBapa (paboTbl, yeryru),
npusHaeTcs 3a NobbIM NOTEPNEBLUNM HE3ABUCUMO OT TOr0, COCTOSIT OH B AOTOBOPHBLIX OTHOLLEHMSX C NPOAaBLOM
(ncnonHuTENem) Unu Her.

3. Bpeq, NpMYnHEHHbIN XN3HW, 300POBbLIO0 UMM MMYLLIECTBY NOTPebUTENs, NOANEXMUT BO3MELLEHUIO, €CNU BpeS,
NPUYUHEH B TEYEHME YCTaHOBNEHHOrO CpoKa Cnyxbbl MnNu cpoka rogHocTn ToBapa (paboThbl).

Ecnu Ha ToBap (pe3ynbtaTt paboTbl) 4OMmMKeH ObiTb YyCTAHOBMNEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTosiLero 3akoHa CPOK CryXObl WM CPOK FOAHOCTM, HO OH He YCTaHOBMEeH, nNubo noTpebutento He Obina
npegocTasneHa nonHas n JocToBepHas Hgopmauns o cpoke cnyxbbl unu cpoke rogHoCcTn, NMbo noTpebuTtens He
OblN1 NpOMHGOPMUPOBAH O HEOBXOOUMBIX OEWCTBUSAX MO MUCTEYEHWM Cpoka cnykbbl mMnmM cpoka rogHOCTU U
BO3MOXHbIX MOCNEACTBUSAX MNPU HEBLINOMHEHWM YKa3aHHbIX OencTBuin, nubo ToBap (pesynbTat paboTbl) Mo
NCTEYEeHUM ITMX CPOKOB MNPEACTaBNseT OMacHOCTb AN XWU3HW W 340POBbS, BPed MOASNEXUT BO3MELLEHUIO
HEe3aBUCKMMO OT BPEMEHU €ro MNPUYNHEHMS.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacTosAwero 3akoHa U3rotoBuTenNb (MCMONHUTENb) HE YCTAHOBUN
Ha ToBap (paboTy) cpok crnyxbbl, Bpea NOANEeXWT BO3MELLEHUIO B Cly4ae ero NpUYNHEHUS B TeYeHne AeCAaTun net
CO OHA nepefayv ToBapa (paboTbl) MOTPeOUTENO, a ecnu AeHb nepedayn yCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToBreHNs ToBapa (OKOHYaHWS BbINOMHEHNS paboThl).

Bpep,, FIpI/I‘-II/IHGHHbIVI BClneacTtemMe HeaocTtaTkoB ToBapa, noaneXxut BO3MELeHUo npogasuomM  Unm
n3rotoeutenem Toeapa no Bbl60py nortepnesLiero.

Bpep,, I'IpI/ILII/IHeHHbIVI BCneacTBme HegoCcTaTkoB paﬁOTbI nnu ycnyru, nognexumT Bo3MeLeHNU0 UCNOoNMHUTENneM.

4. N3roToBUTENDb (I/ICI'IOJ'IHI/ITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpe[, I'IpVI‘-IVIHeHHbIVI XM3HW, 300POBbIO UITN
nuvyulecTBy I'IOTpe6VITeﬂﬂ B CBA3M C ncnosnb3oBaHNeEM Mmatepumaros, O60py,D,OBaHI/IFI, MHCTPYMEHTOB U UHbIX CPeAcCTB,
HeobxoOouMbIX Ans npon3soacTBa ToBapoB (BbII'IOJ'IHeHI/IFI pa60T, OKa3aHuA yCJ'IyI'), He3aBMCUMO OT TOro, NO3BONIAI
YpOB€Hb Hay4HbIX N TEXHNYECKNX 3HaHWUN BbISIBUTb UX OCOObLIE CBOMCTBA WUIK HET.

5. N3rotoBuTensb (ncnonHuTenb, NpoaaseLl) ocBoboxaaeTCsi OT OTBETCTBEHHOCTU, eCN AOKaXeT, YTO Bpes
MPUYMHEH BCMeACTBME HEMPeodonMMOM CuMbl WM HapylweHus noTpebuTenem yCTaHOBMEHHbIX MpaBwui
NCMOMb30BaHWs, XPaHEHWUs MW TPaHCNOPTUPOBKK ToBapa (paboThl, ycnyru).

KoHcynbTaHTlM0C: NpumMeyaHue.
O komneHcauun MopanbHOro Bpeaa cM. Takke naparpad 4 rnaebl 59 K PO.

Ctatbs 15. KomneHcauus mopanbHOro Bpeaa

MopanbHbii Bped, NPUYUHEHHBLIA NOTPEOUTENO BCNEACTBUE HAPYLIEHUS M3rOTOBUTENEM (MCMOSHUTENEM,
NpoaaBLIOM, YMONTHOMOYEHHOW OpraHM3auvMen Unu YnorHOMOYEHHBIM WHAMBUAYANbHBIM MpeanpuHUMaTenem,
UMNOpTEPOM) NpaB NOTpeduTeNs, NpegyCMOTPEHHbLIX 3aKOHaMU M NpaBoBbiMM akTamu Poccuickon deaepaunu,
perynupyroLwuMm OTHOLLEHUS B 06nacTy 3awuTbl NMpaB noTpedbuTenen, NoanexuT KOMMeHcaumMm npuvMHuTenem
BpeAa Npu Hanu4ymMmn ero BuHbl. Pasmep KoMneHcauun mopanbHOro Bpeda onpenensiercs cygomMm U He 3aBUCUT OT
pasMepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauus MoOparibHOro Bpefa ocyuwectBideTcd He3saBUCMMO OT BO3MELLEHNA MMYyLLEeCTBEHHOIO Bpeda U
NOHECEHHbIX FIOTpe6I/|TeJ'IeM y6bITKOB.
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Cratba 16. HegenctentensHOCTb YCNOBUIM JOrOBOPA, YLEeMSLWmUX npasa notpeburens

1. YcnoBus Aoroeopa, yuemndawwmne npasa I'IOTpe6VITeJ'IF| Nno CpaBHEHUKO C npasBuiiaMmun, yCTtaHOBJIEHHbIMU
3aKOHaMn unn MHbIMW NMpaBOBbIMW akTamMmu Poccuiickon dDep,epau,MM B 06nactn 3awuThbl npas I'IOTpe6VITeJ'Iel7I,
NPU3HAKTCA HeLenCTBUTENbHBIMU,

Ecnn B pe3ynbTaTte UCNoNHeHnA Ooroeopa, yuemnduwlero npaea I'IOTpGGVITeJ'IFl, Y HEero BO3HUKIN y6bITKVI,
OHU noaneXxat BoO3MeLeHNo n3arotoemtenem (I/ICI'IOJ'IHVITeJ'IeM, I'IpO,EI,aBLLOM) B NoSIHOM obbeme.

2. 3anpewaetca obycnoenuBaTtb npuobpeTeHne oaHMX ToBapoB (paboT, ycnyr) obsi3aTenbHbIM
npuoGpeTeHneM MHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HapyLLEHUs ero
npaeBa Ha cBOOOAHLIN BbIOOp TOoBapoB (paboT, ycryr), BO3MELLATCS NPOAABLOM (MCMOMHUTENEM) B MOJSTHOM
obbewme.

Banpewaetca obycnoesnuBaTh yaoOBNeTBOpeHne TpeboBaHun notpeburtenen, npeabsBrsemMbiX B TeveHue
rapaHTUMHOrO CpoKa, YCNOBUSIMU, HE CBA3AHHBIMY C HegocTaTkamun ToBapoBs (paboT, ycnyr).
(ab3au BBegeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

3. MNMpopasey (McnonHuTEnNb) He BnpaBe 6e3 cornacusi NoTpeduTenst BeINONMHATE AONONHUTENbHbIE paboThl,
ycnyrm 3a nnaty. NMotpebutens BnpasBe OTKasaTbCA OT onnaTtbl Takux paboT (ycnyr), a ecrniv OHW OnnayeHsbl,
notpebutens Bnpase notpeboBaTb OT MpodaBua (UCMOMHMTEnNs) BO3BpaTa ynradeHHouW cymmbl. Cornacue
noTpebuTens Ha BbINONHEHWE AONONHUTENBHLIX paboT, ycnyr 3a nnaTy ohopMnseTcs NpoaaBLoOM (UCNONHMTENEM)
B MMCbMEHHON hopMe, eCnun NHOE He NpeaycMoTpeHO deaeparnbHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Cratbs 16.1. dopmbl 1 NOPSAOK onaTbl NpY Npofaxe TOBapOB (BbIMNOSIHEHUN paboT, OkasaHuM ycnyr)

(BBegeHa ®epepanbHbiM 3akoHoM OT 05.05.2014 N 112-93)

KoHcynbTaHTlIntoc: npumevanune.
C 1 oktabps 2017 roga PegepanbHbiM 3akoHom oT 01.05.2017 N 88-d3 nyHkT 1 cTtathm 16.1 usnaraetcs B
HoBoM peaakuun. Cm. TekcT B ByayLien pegakuum.

1. Mpopasewy (ncnonHutens) obssaH obecneunTb BO3MOXHOCTb OnmnaTbl ToBapoB (paboT, ycnyr) nytem
NCMNOMb30BaHWS HaUWOHarbHbIX NAATEXHbIX UHCTPYMEHTOB, a TakKe HanuyHbIX pacyeToB No Beibopy noTpebutens.

O6sa3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnmaThl TOBapoB (paboT, ycnyr) ¢ UCNofb30BaHNEM HaLMOHAarbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKaxX HaLWOHANbHOW CUCTEMbI NNATEXHbIX KAPT HE PacnpoCTPaHAETCS Ha CYyObEKTOB
npeanpvHUMaTenbCKOW  OeATENbHOCTW, Yy  KOTOPbIX [0X04 OT  OCYLECTBMEHMS NpeanpuHUMAaTENbCKON
OeATenbHOCTW, OMnpedensieMbld B MOPsiAKe, YCTaHOBMIEHHOM 3akoHoAaTenbcTBOM Poccuiickon Pepepaumm o
Hanorax v cbopax, 3a NpeALleCcTBYOLLNIA KaneHaapHbIV FOf4 He NPEBbILLAET NpeaerbHble 3HaYeHWs, YCTAaHOBIEHHbIE
MpasutenbctBOoM Poccuiickon ®epepaunmn ons MUKpONpeanpuaTuin.

(B pea. PepgepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnata ToBapoB (paboT, ycryr) MOXeT Mpou3BOAUTLCA NOTPeOWUTENnemM B COOTBETCTBMU C yKa3aHWEM
npogasua (UCNOMHUTENHA) MyTEM pacyeToB 4epe3 CYObLEKTOB HaUMOHaNbHOW MNMaTEeXHOW CUCTEMBbI,
OCYLLECTBMALLMX OKa3aHWe MnaTexHbIX YCryr B COOTBETCTBUM C 3aKoHogaTenbcTBOM Poccuickon ®eaepauum o
HaUMOHarnbHOW MNNaTEeXHOW CUCTEME, €ClM WHOE He YCTaHOBMEHO dedeparnbHbIMU 3aKOHAMU WM UHBIMM
HOpMaTMBHbLIMW NpaBOBbLIMU akTamu Poccunckon degepaumn.

3. MNMpwn onnaTe ToBapoB (paboT, ycnyr) HanMYHBIMU OEHEXHbIMU CpefcTBaMu obs3aTenscTBa noTpebutens
nepea NpoAdaBLOM (UCMOMHUTENEM) Mo onsarte ToBapoB (paboT, yCcnyr) CUYMTAKTCA MCMOSTHEHHBIMU B pasmepe
BHECEHHbIX IEHEXHbIX CPEACTB C MOMEHTA BHECEHMS HAINMYHBIX AEHEXHbIX CPeaCcTB NpoaasLy (MCNonHUTen) nnbdo
nnaTeXXHoOMy areHTy (cybareHTy), oCcyLeCcTBsALWEMY AeATENbLHOCTb MO NpUeMy nnatexen ouanyecknx nu.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda NpenoCTaBsSEMbIX MOTPEOMTENEM HanMYHbIX
OEHeXHbIX cpeacTtB 6e3 oTkpbiTMA OaHkoBCKOro cuyeta obsisaTenbcTBa noTpebutens nepes npoaaBLIOM
(ncnonHuTenem) no onnare ToBapoB (paboT, yCnyr) CYNTAKTCS UCMOMNHEHHLIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeactB C MOMEHTa BHeCeHMsi MoTpebuTenem HanuyHbiX OEHEXHbIX CPeACTB KpeaMTHOW opraHusaumm nmbo
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GaHKOBCKOMY MMaTexXHoMy areHTy (cybareHTy), OCyLecTBNAWMM OedATeNbHOCTb B COOTBETCTBUMM C
3akoHogaTenbcTBOoM Poccuiickon degepaunmn o HauMOHanNbHOM NNaTEXHOW CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesoa OEHEXHbIX CPeACTB B pamMKax NpuMMeHsAeMbiX (opMm
Ge3Hanu4yHbIX pacyeToB 00s3aTenbcTBa NOTpPebuTens nepen NpodasBLOM (MCMOMHWTENEM) MO onflaTte TOBapoB
(paboT, ycnyr) cuMTarTca UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B pacnopsikeHun O nepeBoe AEHEXHbIX CPeacTs,
C MOMEHTa NOATBEPXKAEHNSA €ro UCNONHEeHUa 0bCcnyxXmneatLLen NnoTpebuTensa KpeaMTHON opraHm3aumnen.

4. Mpw onnaTe ToBapoB (paboT, ycnyr) npogaBuy (UCMOMHUTENIO) 3anpeLLeHo ycTaHaBNMBaTh B OTHOLLEHUN
oHOro BMAa TOBapoB (paboT, yCnyr) pasfuyHble LeHbl B 3aBMCUMOCTM OT criocoba Ux onnaTbl NOCPencTBOM
HanMYHbIX PacyYeToB UK B pamMKax NpUMeHsIeMbIX popM Ge3HaNMYHbIX PacyeToB.

5. MNpoaaseL, (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLLIME Y MOTpebutensa ybbITKM, Bbl3BaHHbIE
HapyLieHneM TpeboBaHui NyHKTa 1 HacTosILWEen cTaTby.

Cratba 17. CynebHas 3awmTta npas notpebutenemn

KoHcynbTaHTlntoC: npumeyaHue.
O paccmoTpeHun cyaamu rpaxkgaHCKuMx Aen no cnopam o 3awmTe npas notpebutenen cMm. [octaHoBneHue
MNMneHyma BepxosHoro Cyga P® ot 28 mioHs 2012 . N 17.

1. BawwmTa npas noTpebutenen ocyLLecTBNAETCA Cyq0M.
2. Vcku o 3awmte npaB notpebuteneint MoryT BbiTb NpeabsABeHbl No BbIOOPY UCTUA B CyA NO MECTY:

HaxoxaeHuna opraHunsauumm, a ecyin OTBETYMKOM ABJIAETCA I/IH,EI,VIBI/I,EI,yaJ'IbeIVI npeanpuHnvartenb, - €ero
XUTEJbCTBA;

XUtenbCcrtBa Unn I'Ipe6bIBaHI/IF| ncrTua;
3aKIMto4YeHnA Unn NCnoJiHeEHNA aoroesopa.

Ecnu nck k opraHv3aumu BolTekaeT U3 AeaTenbHOCTH ee hunnana unv npeacTaBUTeNsCTBa, OH MOXET ObiTb
npeabsBeH B CyA NO MeCTy HaxoXaeHns ee punuana unv npegcraBnTenbCcTea.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenu, nHble UCTLbI NO UCKaM, CBA3AHHLIM C HapyLLeHMeM npae noTpebuTenein, ocBoboxgatoTcst oT
ynnaTbl rocy4apCTBEHHON MOLLUSMHBI B COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Poccuiickon ®egepauumn o Hanorax u
cbopax.

(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-$3)

Masea Il. SALLATA MPAB NMOTPEBUTENEN MPU NMPOJAXE
TOBAPOB NMOTPEBUTENAM

CraTbs 18. [paBa noTpebuTtens npyu obHapyXeHun B ToBape HeJoCTaTKoB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cny4ae obHapyXeHus B ToBape HeJOCTaTKOB, ECNN OHM He BbiNyM OroBOpeHbl NPoAaBLOM,
no ceoemy BbIGOpyY Brpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOM Xe MapKu (3TUX XXe Mogenu n (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW e ToBap [OPYron Mapku (MoAenu, apTukyna) C COOTBETCTBYIOLLMM
nepepacyeToMm NOKYMHOM LieHbl;

ﬂOTpGGOBaTb COpa3MepHOro ymeHbLlueHunsa I'IOKyFIHOIZ LeHbI;

I'IOTpe6OBaTb He3amennmTenbHoro 6e3Bo3mMe3gHoro YCTpaHeHNA HeOoCTaTKOB ToBapa WM BO3MeLleHUA
pacxogoB Ha Ux ncnpasreHune n0Tpe6|/|TeneM nnn TpeTbnMm NnLomMm;
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0TKa3aTbCs OT UCMONHEHUs OroBopa Kynnu-npogaxu u notpebosaTtb Bo3BpaTa ynnadeHHon 3a ToBap CyMMbI.
Mo TpeboBaHMIO NpoaasLa 1 3a ero cyeT NoTpebuTens AOMKEeH BO3BPaTUTL TOBAP C HEAOCTaTKaMM.

Mpu atom noTpebutene BnpaBe MOTpeboBaTb TakkKe MOMHOIMO BO3MELLEHUS YObITKOB, MPUYUMHEHHBIX eMy
BCNEeACTBME MpoJaxu TOoBapa HeHaanexalwlero kavecTBa. YObITKM BO3MELLAOTCH B CPOKW, YCTaHOBIEHHbIE
HacToALwMM 3aKOHOM ANd yAOBNETBOPEHUSA COOTBETCTBYHOLLUX TpeboBaHmn notpebutens.

B oTHOLLEHUM TEXHUYECKM CMOXKHOIO ToBapa noTpebuTenb B cryyae obHapy>KeHUs B HEM HEOCTaTKOB BrpaBe
0TKasaTbCs OT MCMONHEHWs1 JOroBopa Kyniuv-npoaaxu u notpebosatb Bo3BpaTa yniiayeHHol 3a Takoi ToBap CyMMbl
nmbo NpeabsBuTb TpeGoBaHKe 0 ero 3aMeHe Ha ToBap 3TOW e Mapku (Modenu, apTuKyna) Unu Ha Takow e ToBap
ApYroi mapku (Mozenu, apTuKyrna) ¢ COOTBETCTBYIOLMM MepepacyeToM MOKYMHOW LieHbl B TeYeHue NATHaguatu
[Hel co AHs nepedayn noTpebuTento Takoro ToBapa. 1o McTeyeHun 3Toro cpoka ykasaHHble TpeboBaHus noanexar
YOOBNETBOPEHWIO B OOHOM M3 CreayHoLLmMX Clly4Yaes:

06Hapy>KeHv|e CylleCTBEeHHOro HegocTaTka ToBapa,
HapyweHne yCTaHOBJIEHHbIX HACTOALLNM 3aKkoHOM CPOKOB yCTpaHEeHNA HeEOQOCTAaTKOB TOBapa,

HEBO3MOXHOCTb UCNOJIb30BaHUA TOBapa B Te4eHMe KaXxaoro roga FapaHTVIIZHOFO CpOKa B COBOKYMHOCTHU bonee
4Yyem TpuauaTb OHen BcrneacTeme HEOOHOKPATHOIro yCTpaHeHnA ero pasfnnyHbliX HEQOCTAaTKOB.

lMepeyeHb TEXHNYECKN CIOXHbBIX TOBApOB yTBEpXKAaeTcs NpaButenbctBom Poccuiickon ®egepauun.
(n. 1 B peq. degepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosLWwen cTaTtbu, NpeabsaBnalTca noTpebutenem npogasuy nubo
YNOSTHOMOYEHHOWN OpraHn3auun UM yNnorHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutenb BnpaBe npeabsBUTb TpeboBaHWsA, ykasaHHble B ab3auax BTOPOM W MATOM NyHkTa 1
HacTosILLeNn cTaTbW, W3rOTOBUTENIO, YNOSTHOMOYEHHON OpraHusauuM WM ynosfIHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHMmarento, MMNopTepy.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsiBneHns atnx TpedoBaHuin NoTpebutens BnpaBe BO3BpPaTUTb U3rOTOBUTESNO UM MMMNOPTEPY
TOBap HeHaasexallero ka4yecTea 1 notpeboBaTb BO3BpaTa yniavyeHHON 3a HEro CyMMbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - PegepanbHbin 3akoH 0T 25.10.2007 N 234-93.

5. OTcyTCTBVIe Yy I'IOTpe6VITeJ'IFI KaCCOBOIro Ui ToBapHOro 4eka nnbo MHoro OOKYyMeHTa, yaooCTtoBepArLwmnx
d)aKT M yCrnoBus MNMOKYMNKK ToBapa, He ABNAEeTCA OCHOBaHUEM A4 OTKa3a B y4OBJ1IETBOPEHUN €ro Tpe6OBaHVII7I.

MpooaBey (M3roTOBUTEMbL), YMNONHOMOYEHHasi OpraHu3auMsi WU  YNoNHOMOYEHHbIA  MHAMBMAYANbHBIN
npegnpuvHumaTenb, uMnopTep 06si3aHbl NPUHATL TOBap HeHagnexallero kadectBa y notpebutens n B cnyyae
HeobXx04MMOCTIN MPOBECTU NPOBEpPKY KadecTBa ToBapa. [MoTpebuTtenb BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa o npuumMHax BO3HWKHOBEHUS HeOoOCTaTKOB ToBapa MpodasBel (M3roToBUTENb),
YNOSTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBUAYANbHBIN NpeanpuHUMaTens, umnopTep 0b6a3aHbl
NpoBEeCTM 3KCNepTn3y ToBapa 3a CBOW CYET. JKcnepTusa ToBapa NPOBOAUTCH B CPOKU, YCTAHOBMNEHHbIE CTaTbAMU
20, 21 n 22 HacTosLLero 3akoHa Ans yooBNETBOPEHNS COOTBETCTBYIOLLMX TpeboBaHMn noTpebutens. MNotpebutens
BMpaBe NpUcyTCTBOBaTL NpW NPOBeAEHUN IKCNEPTN3bl TOBapa 1 B Cliydae Hecornacus ¢ ee pesynbTaTaMmn ocnopuTb
3aKmMYeHVe Takowm IKCNepTU3bl B cyaebHOM nopsake.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTate a3KkcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HeaocTaTkM BO3HUKNIWM  BCreacTBue
06CTOATENLCTB, 32 KOTOPblE HE OTBEYaeT npoaasel, (M3roToBuTesnb), NoTpedbuTens 06sa3aH BO3MECTUTb NpoaaBLy
(M3roTOBUTENIO), YNOSTHOMOYEHHOW OpraHu3auuM UM ynosiHOMOYEHHOMY WHAMBMAYaNbHOMY MnpeanpuHMMaTento,
MMMopTEPY pacxodbl Ha NPOBEAEHNE SKCMEePTM3bl, a Takke CBSI3aHHbIE C ee NPOBEAEHNEM PacXofbl Ha XpaHeHue u
TPaHCMOPTUPOBKY TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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(n. 5 B pea. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lMpopasey, (M3roToBUTENL), YNOMHOMOYEHHAsA OpraHM3auusi UM YMNONTHOMOYEHHLIN WHANBMAYaANbHbIN
npeanpuvHMMaTesb, UMNOpPTEP OTBEYaeT 3a HeQOoCTaTKM TOoBapa, Ha KOTOPbIA HEe YCTAHOBIIEH rapaHTUAHbIA CPOK,
ecnu NoTpebuTenb JOKAXEeT, YTO OHM BO3HUKNM A0 nepenadn ToBapa NOTPebuTento Unm no npuynHam, BO3HUKLLIMM
00 3TOro MOMeHTA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBLIA CPOK, NpoAdaBel (M3roTOBUTENb),
YNOJSTHOMOYEHHAsA OpraHM3aums Uny ynoHOMOYEHHbIM UHAMBUAYanNbHbIM NpeanpyuHMMaTenb, UMNOpTEP OoTBeYaeT
3a HegoCTaTKu TOBapa, eCnv He JOKaXET, YTO OHW BO3HUKMW Mocne nepegayy ToBapa noTpedbuTento Bcreacreme
HapyLleHus noTpebuTtenem nNpasun UCMONb30BaHUSA, XpPaHEHUSA UM TPAHCMOPTUPOBKM TOBapa, OEVCTBUN TPETbUX
NV UM HENPEOAONVMMON CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBepeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa Becom bonee naTv KUnorpamMoB Afs PEMOHTA, YLIEHKM,
3ameHbl M (MnM) BO3BpaT UX MOTPeOMTEN0 OCYLLECTBRAIOTCS Cunamu M 3a cyeT npogaBua (M3roToBUTENS,
YMNOSTHOMOYEHHOW OpraHM3aummM Wnu YnoriIHOMOYEHHOro WHAMBWMAYanbHOro npeanpuHuMaTens, uvnopTepa). B
crnyyae HeUcnonHeHns JaHHOM 00A3aHHOCTH, a Takke Mpu OTCYTCTBUM NpoAasua (M3roToBUTensi, yNornHOMOYEHHOM
opraHusaumm unu ynoriIHOMOYEHHOro MHAMBWUAYaNbHOrO MpeanpuHUMaTtens, MMnoptepa) B MecTe HaxoXAeHus
notpebutensa goctaBka U (MnNv) Bo3BpaT yKasaHHbIX TOBAPOB MOrYT OCYLLECTBMATbCA notpedbutenem. MNpu atom
npogaeel, (M3roTOBWUTENb,  YMONIHOMOYEHHAs  OpraHuM3aumsi WU  YNOMHOMOYEHHBIN  WHAMBWUAYasbHbINA
npeanpuvHuMarenb, nMmnoptep) obsisaH BO3MECTUTb MOTPEOMTENO pacxodbl, CBA3aHHble C OOCTaBKOW W (1nn)
BO3BpPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 19. Cpoku npeabsaBneHns notpedbutenem TpeboBaHUin B OTHOLLIEHUWN HEJOCTaTKOB ToBapa

1. MNoTpebutenb BnpaBe NpeabsBUTbL NPEAYCMOTPEHHble cTaTbell 18 HacTosiuero 3akoHa TpeGoBaHUS K
npodaBuy (M3roTOBMTEMID, YMNOSIHOMOYEHHOW OpraHu3auuM WnyM  YrNofmHOMOYEHHOMY  WHAMBMAOYalbHOMY
npeanpuHUmaTtento, MMNopTepy) B OTHOLIEHWM HEAOCTaTKOB TOBapa, €CNM OHM OBOHapyXKeHbl B TeyeHue
rapaHTURHOIO CpOKa MIN CPOKa FOAHOCTM.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLIEHMM TOBApPOB, Ha KOTOPbIE rapaHTUIHbIE CPOKM UITN CPOKM FOQHOCTM HE YCTAHOBMEHbI, NOTPEOUTENDb
BMpaBe NpeabsiBUTb yKasdaHHble TpebOoBaHUA, ecnu HeaoCTaTKM TOBApOB OOHApYXeHbl B Pa3yMHbIA CPOK, HO B
npegenax AByx NneT co AHA nepefayn ux notpebutento, ecnu 6onee AnNuTENbHLIE CPOKN HE YCTAHOBMEHBI 3aKOHOM
WNN OOroBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. [apaHTUMHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucuMcnseTcda co AHA nepegjadv ToBapa
notpebutenio, ecnu MHOe He NpPedycMOTPEHO AOroBopoM. Ecnu AeHb nepegayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM MCYUCNAOTCHA CO OHA N3rOoTOBMNEHNs ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (0OYBM, O4eXAbl M MPOYMX) 3TU CPOKM UCUMCIISIIOTCA C MOMEHTa HacTynieHus
COOTBETCTBYHOLLLETO CE30HA, CPOK HACTYMNIEHUSI KOTOPOro ONpeaensieTcs COOTBETCTBEHHO cyGbekTamu Poccuiickon
denepaummn ncxoas M3 KNMMaTUYECKUX YCITOBUIA MeCcTa HaxoXaeHus notpebutenen.

Mpv npopaxe ToBapoB Mo obpasuaM, Mo NoyTe, a Takke B CRy4vasix, €CiM MOMEHT 3akrodeHus JoroBopa
Kynnu-npoaaxu 1 MOMEHT nepefayun ToBapa noTpebuTento He CoBnaaatoT, 3TU CPOKM UCHUCTISIIOTCS CO AHS JOCTaBKU
ToBapa notpebutento. Ecnv notpebutens NuLeH BO3MOXHOCTU MUCMONb30oBaThL TOBap BCeACcTBME 06CTOATENLCTB,
3aBUCALLMX OT Npodasua (B YaCTHOCTW, TOBAp HY)XAAeTcs B CrieumarnibHoN ycTaHoBKe, NoakmtoYeHnn unm cbopke, B
HEM MMelTCS HeoCTaTKu), rapaHTUNHBIAN CPOK HEe TeYeT OO0 YCTpPaHeHMs nNpoaaBLoM Takux obctostenbcts. Ecnn
OeHb OOCTaBKW, YCTaHOBKM, NMOAKMOMEHUs), COOpKM ToBapa, yCTpaHeHUs 3aBUCSLLMX OT NpofaBLa 06CTOSTENbLCTB,
BCMeacTBUE KOTOPbIX MOTPEOUTENL HE MOXET UCNONb30BaTh TOBAp MO Ha3HaYeHWo, ONpeaennTb HEBO3MOXHO, 3TH
CPOKM UCUMCISIOTCS CO OHS 3aKMYEeHUs 4orosopa Kynnun-npogaxu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - PeaeparnbHblil 3akoH OT 17.12.1999 N 212-93.


consultantplus://offline/ref=4E90F80B19C2A409434E992D8BDA7802BA5B1F7D9AE76901E539E4AFE972FE1D6604F8F5D2097Fn3cEL
consultantplus://offline/ref=4E90F80B19C2A409434E992D8BDA7802BA5B1F7D9BE76901E539E4AFE972FE1D6604F8F5D20971n3c3L
consultantplus://offline/ref=4E90F80B19C2A409434E992D8BDA7802BA5B1F7D9BE76901E539E4AFE972FE1D6604F8F5D20971n3c3L
consultantplus://offline/ref=4E90F80B19C2A409434E992D8BDA7802BA5B1F7D9AE76901E539E4AFE972FE1D6604F8F5D2097En3cBL
consultantplus://offline/ref=4E90F80B19C2A409434E992D8BDA7802BA5B1F7D9BE76901E539E4AFE972FE1D6604F8F5D20971n3c2L
consultantplus://offline/ref=4E90F80B19C2A409434E992D8BDA7802BA5B1F7D9BE76901E539E4AFE972FE1D6604F8F5D20970n3c9L
consultantplus://offline/ref=4E90F80B19C2A409434E992D8BDA7802BA5B1F7D9AE76901E539E4AFE972FE1D6604F8F5D2097En3cEL
consultantplus://offline/ref=4E90F80B19C2A409434E992D8BDA7802BA5B1F7D9AE76901E539E4AFE972FE1D6604F8F5D2097En3c2L
consultantplus://offline/ref=4E90F80B19C2A409434E992D8BDA7802BA5B1F7D9AE76901E539E4AFE972FE1D6604F8F5D20971n3cAL
consultantplus://offline/ref=4E90F80B19C2A409434E992D8BDA7802BA5B1F7D9AE76901E539E4AFE972FE1D6604F8F5D20971n3c8L

CpOK roaAHOCTW TOBapa onpeagendaeTca nepnogom, NcHUCndemMmblM CO OHA U3FrOTOBIEHNUA TOBapa, B Te4eHune
KOTOPOro OH npuroaeH K ncnoJjib3oBaHuo, Ui paTon, oo HacTynneHua KOTOpOI7I TOBap NpUroaeH K NCnosfb30BaHUIO.

MpogomKNTENBHOCTL CpOKa FOAHOCTU TOBapa AOJhKHA COOTBETCTBOBATb 00si3aTeNnbHbIM TpeboBaHMAM K
©Ge3onacHoCcTu ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIiHbIE CPOKM MOTYT yCTaHaBNMBATbLCSA Ha KOMMMEKTYOLNE U3OENUSA U COCTaBHbIE YAaCTU OCHOBHOTO
ToBapa. [apaHTuHbIE CPOKM Ha KOMMMEKTYIOLWME U3OEeNns 1 COCTaBHbIE YAaCTU UCUYUCNAIOTCA B TOM Xe nopsike,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[apaHTUMHbIE CPOKM Ha KOMMMEKTYILME W34enus U COCTaBHble 4acTM ToBapa CYMTAKTCS pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3fenve, ecn WMHOEe He YCTaHOBMEHO AoroBopoM. B crniyyae, ecnu Ha
KOMMNIEKTYOLLEE U3JEeNMe U COCTaBHYK 4YacTb TOBapa B [OrMOBOPE YCTAHOBMEH FapaHTMWHBLIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YEeM TFapaHTUMHBLIA CPOK Ha OCHOBHOE W3gdenve, noTpebutens BrnpaBe NPeabsBUTH
TpeboBaHWs, CBsi3aHHble C HegocTaTKamMu KOMMMEKTYHLWEro M3Oenus M COCTaBHOW 4acTu ToBapa, Npu KX
0BHapyXeHun B Te4eHne rapaHTUHOIO CpoKa Ha OCHOBHOE M3enve, ecrim NHoe He NpeayCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylowee usgenve ycTaHOBMEH FapaHTMNHBIA CPOK Gornbluer NpoOOSIKUTENBHOCTH, YeM
rapaHTUIHbIA CPOK HA OCHOBHOM ToBap, NoTpebuTens Bnpase NpeabaBuTb TPeOOBaHUS B OTHOLLEHUW HEQOCTaTKOB
TOBapa npuv ycnoBuu, YTO HEOCTATKM KOMMNMEKTYIOLWEro n3genns obHapyXeHbl B Te4EHNE rapaHTUMHOIo Cpoka Ha
3TO u3genvie, He3aBNCMMO OT UCTEYEHMS FapaHTMINHOrO CPOKa Ha OCHOBHOW TOBAp.

4, CpOKl/I, YKa3aHHblE B HacTosLLeln cTaTbe, JOBOAATCS A0 CBEAEHUS FIOTp66VITeJ'IFI B VIHd)OpMaLJ,I/IVI O TOBape,
ﬂpeﬂOCTaBﬂﬂeMOVI I'IOTpe6VITeJ'IIO B COOTBETCTBUM cO cTaTbein 10 HacTosilwero 3akoHa.

5. B cnyyasx, korga npeayCMOTPEHHbI OOroBOPOM rapaHTUMHBIN CPOK COCTaBNseT MeHee ABYX feT U1
HegocTaTkM ToBapa OBHapyxXeHbl noTpebuteneMm no MCTEeYeHUU rapaHTUMHOIO CpokKa, HO B nMpegenax ABYX NerT,
notpebutenb BrpaBe MNpeabsBUTb MNpoAaBLy (M3roToBuTEN0) TpeboBaHWs, NpenyCcMOTpeHHble cTaTtben 18
HacTosilero 3akoHa, ecnv AOoKaXeT, YTO HeJoCTaTku ToBapa BO3HWKIIM A0 ero nepegayn notpebutento unm no
npu4MHam, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBegeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNEHWs CyLECTBEHHbIX HEAOCTATKOB ToBapa MOTpebutenb BNpaBe nNpeabsiBUTbL
N3roToBMTENO (YNONTHOMOYEHHOW OpraHv3auuMu UnmM YrnorHOMOYEHHOMY WHOMBUAYaNbHOMY MpeanpvHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3B03ME3QHOM YCTPAHEHNN Taknx HEAOCTaTKOB, €CNN JOKaXET, YTO OHWM BO3HUKIN A0
nepegayv ToBapa notpebuTento unm no NpMYMHaM, BO3HUKLLUM A0 3TOr0 MOMEHTA. YkasaHHoe TpeboBaHMe MoXeT
ObITb NpeabsABNEHO, €CNU HeJoCTaTky ToBapa OOGHapyXXeHbl MO UCTEYEeHWW OBYX NEeT CO OHS nepefayn ToBapa
noTpebutento, B Te4EHNEe YCTaHOBIIEHHOIO Ha TOBap Cpoka CnyxObl UNW B TeYEeHWe OeCATU NeT Co OHSA nepeaayu
ToBapa noTpebutento B criyyae HeycTaHOBMEHUS Cpoka cnyxbbl. Ecnu ykasaHHoe TpeboBaHve He yaA0BNeTBOPEHO
B TeYeHve ABafuaTu AHeW Co OHA ero npeabsaBneHus notpebutenemM nnm obHapyXeHHbIN UM He4OCTaToK ToBapa
ABMAETCA HeYyCTpaHnMbIM, NOTpebuTenb No CBOEMY BbIOOPY BNpaBe NpeabsBUTb U3rOTOBUTENHO (YNOMHOMOYEHHOM
opraHu3aumm unu ynonHOMOYeHHOMY MHAVBMAYarbHOMY NpeanpUHUMAaTenNto, MUMNOPTEPY) UHbIE NPeayCMOTPEHHbIE
nyHktom 3 ctaTbu 18 HacToswero 3akoHa TpebGoBaHUsA UM BO3BPaTUTb TOBAp U3rotoBUTEmN0 (YNOSIHOMOYEHHOWN
opraHu3aummn Unn yrnorHOMOYeHHOMY MHOMBUAYanbHOMY NPeAnpuHUMaTento, MMnopTepy) n notpebosaTtb BO3BpaTa
yrnnayeHHoOM AeHEeXHOW CyMMbl.

(n. 6 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTbsa 20. YcTpaHeHue HegoCcTaTkoB TOBapa U3rotosuTenem (NpoaasLoMm, YNONHOMOYEHHOW OpraHm3aumen
UM YNOSTHOMOYEHHbLIM MHAMBUAYANbHBIM NPeanpuUHUMaTenem, UMNopTePOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHUsi HeAOCTaTKOB ToBapa He onpefeneH B NMCbMEHHOW hopMe cornalleHnemM CTOPOH,
9TW HeJoCTaTKM OOMMKHbl OblTb yCTpaHeHbl M3roToBUTENneM (NPoAaBLOM, YNOSIHOMOYEHHONM OpraHusauvein unu
YNOSNTHOMOYEHHbIM  MHAMBUAYaNbHLIM  NPeArnpuHUMaTeneM, MWMMOPTEPOM) HelaMeanuTenbHo, TO €ecTb B
MUHUMarbHbIA CPOK, OB BLEKTUBHO HEOOXOAUMbIV NS UX YCTPAHEHUS1 C y4eTOM OGbIMHO MpUMEHSIEMOro cnocoba.
Cpok ycTpaHeHUs1 HedOCTaTKOB TOBapa, onpeaensieMblii B MMCbMEHHOW (hopMe cornalleHMeM CTOPOH, HE MOXeT
npeebilaTb COPOK NATb AHEN.
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B cnyyae, ecnu Bo BpeMsi yCTpaHEHMS1 HE4OCTaTKOB TOBapa CTaHET O4EBUAHBIM, YTO OHW He ByayT yCTpaHeHbI
B ONpeAeneHHbI cCornalleHNeM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OYUTL COrnalleHne 0 HOBOM CPOKe YCTpaHeHs
HepocTaTkoB, ToBapa. py 3TOM OTCYTCTBUE HEOBXOAUMBIX AN YyCTPaHEHUS HEAOCTaTKOB TOBapa 3anacHbIX YacTei
(neTanen, matepuanoB), obopyaoBaHus UM NofgobHble MPUYMHBI HE SIBMSILOTCS OCHOBAHMEM [AJ1s1 3aKMHYeHUs!
COrnalleHns 0 TakoM HOBOM CPOKe U He 0cBOBOXAA0T OT OTBETCTBEHHOCTU 3@ HapyLLEHWe cpoka, onpeaeneHHoro
corrnalleHnemM CTOpPOH NepBoHaYanbHo.
(n. 1 B peq. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B OTHOWEHMN TOBApOB AMMTENbHOrO MOMb30BaHUA W3roTOBUTEMNb, Npogasel, Nnbo ynonHomMoYeHHas
opraHu3aumsi UnM  YNosIHOMOYEHHbI  WHAMBWMAYAmNbHLIA  NpeanpuHumaTtens o06s3aHbl Npu  NpegbsiBNEHUM
notpeburenemMm ykasaHHOro TpeboBaHWsi B TPexAHEBHbIN CPOk ©e3BO3Me3aHO MpefocTaBuTb noTpebutento Ha
nepuog pPeMoHTa ToBap ANMTENbHOIO MONb30BaHMA, 06nagatowuin 3TUMK Xe€ OCHOBHBIMW MOTPEOUTENBCKUMM
cBovicTBamu, obecrneymB OOCTaBKy 3a CBOW cyeT. [NepeyeHb TOBapoOB ANWUTENBLHOIO MOMb30BaHWS, Ha KOTOpble
yka3aHHoe TpeboBaHue He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [paButensctBom Poccuiickon Pegepaumm.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHus HeJOCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha HEro npoaneBaeTcd Ha nepuog, B
Te4yeHVe KOTOPOro ToBap He UCNONb30Barics. YKaszaHHbIN Nepuoa NCHUCNAETCH Co AHA obpalleHua noTpebutens ¢
TpeboBaHneM 06 ycTpaHeHMM HEAOCTaTKOB TOBapa A0 AHA BblAayn ero no okoOH4YaHUu peMoHTa. Npwu Belgaye ToBapa
nsrotoButens (Npogasel, YNOMHOMOYEHHAs  OpraHu3auus WM YNOSTHOMOYEHHBIN  MHOMBUAYANbHbIV
npegnpvHumaTtens, nMnopTep) 06s3aH NpefocTaBUTb B NMUCbMEHHOW hopme noTpedbutento uHdopmaumio o gate
obpalyeHnss noTpebuTtenss ¢ TpeboBaHMem 06 ycTpaHeHWM OOHapyXeHHbIX MM He[oCTaTkoB TOBapa, O Aare
nepegayn ToBapa notpebutenem ans ycTtpaHeHUs HE4OCTaTKOB TOBapa, O AaTe YyCTpaHeHUs HeJoCcTaTkoB ToBapa
C MX onucaHvem, 06 UCMOMb30BaHHbLIX 3anacHbIX YacTax (geTansix, martepuanax) M o gaTe BblAayn ToBapa
noTpebuTento N0 OKOHYaHUN YyCTpaHeHNs HeAOCTaTKOB ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHUN HegoOCTaTKOB TOBapa NocpeAcTBOM 3aMeHbl KOMMIEKTYIOLEro U3aenms nUnm cocTaBHOM
4YacTu OCHOBHOIO M3OENNs, HA KOTOPbIE YCTAHOBMNEHbI rapaHTUNHBIE CPOKU, HA HOBbIE KOMIMMNEKTYOLLIEE U3aenue Unm
COCTaBHYI0 YaCTb OCHOBHOIO U3enusl ycTaHaBNMBAETCS rapaHTUMHBIN CPOK TOW e NPOAOIIKUTENBHOCTH, YTO U Ha
3aMeHeHHble KOMMIEKTYoLLEee U3aenvMe U cCoCTaBHYH YacTb OCHOBHOIO M3AEenusi, eCriv MHOE He NPeayCMOTPEHO
[OrOBOPOM, 1 rapaHTUIAHbI CPOK UCYMUCIAETCH CO AHS BblAaumn NOTpeGuTento 3Toro ToBapa no OKOHYaHUM PEMOHTA.
(n. 4 B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 21. 3ameHa ToBapa HeHaanexatlero kayecTea

1. B cny4ae obHapyxeHus notpebutenem HegoOCTaTKOB ToBapa U npeabsBneHns TpeboBaHus O ero 3ameHe
npogasel, (M3roToBWUTENb,  YMONHOMOYEHHas  OpraHuM3aumst WU YNOMHOMOYEHHbIN  WHAMBWUAYalbHbIN
npegnpvHumaTtens, MMnoptep) obs3aH 3amMeHWTb TakOW TOBAap B TeYEHWe CeMW OHeW CO AHSA npeabsBreHus
yka3aHHoro TpeboBaHus noTpebutenem, a npu Heo6GXxoOUMOCTW AOMNOMHUTENBHOW MPOBEPKM KavyecTBa TaKoro
TOoBapa MpoAaBLOM (M3roToBMTENeM, YNOSIHOMOYEHHOW OpraHusaumMen Unu ynoriHOMOYEHHbIM MHOMBUAYaNbHbIM
npeanpvHUmarteneM, MMNOpPTepPOM) - B TedyeHne ABaauaTv AHeln Co AHSA NpeabsBieHns ykasaHHoro TpeboBaHus.

Ecnu y npopaBsua (M3rotoBuTENSs!, YNONHOMOYEHHOW OpraHM3aumm UM yrnonHOMOYEHHOro MHANBMAYaNbHOIO
npegnpuvHumaTensi, MMnopTepa) B MOMEHT npeabsBreHns TpeboBaHus oTCyTCTBYeT Heobxoaumbllid Anst 3aMeHbl
TOBap, 3aMeHa JorkHa ObITb MpoBefeHa B TeYeHne MecsiLia Co AHS NpeabsBrieHusl Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa M NpupaBHEHHBLIX K HAUM MECTHOCTSIX TpebGoBaHue NoTpebuTens o 3ameHe
ToBapa MOANEXUT YOOBNETBOPEHMIO MO €ro 3asiBlIeHNI0 B CPOK, HEeOGXOAMMbIA Ans ovepedHOoi [oCTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TW paloHbl, B Cllyyae OTCYTCTBMS Yy NpoAaBua (M3roToBUTEnNs, YNOSTHOMOYEHHOM
opraHusaumMn Wnu YnoriHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHUMaTens, UMnoprepa) HeobGXoaumoro Ans
3aMeHbl ToBapa Ha [eHb NpeabaBreHns ykasaHHoro TpeGosaHus.

Ecnn pns 3ameHbl ToBapa TpebyeTca Gonee cemu gHel, no TpeboBaHuio noTpebutensd npoaaseL
(n3roToBUTEND NMGO YNOMHOMOYEHHAs OpraHM3aums UM ynonHOMOYEHHbIA MHAMBUAYaNbHbIA NPeAnpUHUMaTENb)
B TeYeHue Tpex AHeW Co OHs npeabsBreHns TpeboBaHna 0 3aMmeHe ToBapa 0bs3aH 6e3B03mMe3qHO NpeaoCcTaBUTb
noTpebutenio BO BpeMeHHOe Nofb30BaHWe Ha nepuo 3amMeHbl ToBap ANWUTENbHOro nonb3oBaHus, obnagatowmii
3TUMM X€ OCHOBHbIMU NOTPEOUTENBLCKMMU CBOMCTBaMM, 06ecneyumB ero JOCTaBKy 3a CBOW cyeT. OTO MpaBuio He
pacnpocTpaHsaeTCcs Ha ToBapbl, MepeyeHb KOTOPbIX ONpeaensieTcs B COOTBETCTBMM C MYyHKTOM 2 cTatbu 20
HacTosiLero 3akoHa.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)
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2. ToBap HeHaanexallero kKa4ecrTsa goMmkKeH OblTb 3aMEHEH Ha HOBbIN TOBap, TO ECTb Ha TOBap, He ObIBLLWIA
B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUIHbIV CPOK MCHUCTISIETCA 3aHOBO CO AHA nepejayn ToBapa noTpebuTento.
Crtatba 22. Cpoku yaoBneTBOpPeHUst OTAENbHbIX TpeboBaHun noTpebuTtens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHusa noTpebuTensa o copasmepHOM YMEHbLLEHUN NOKYMHON LieHbl TOBapa, BO3MELLEHNN PacXxoaoB Ha
ucnpasrneHve HeJoCTaTKOB TOBapa noTpeburenem nnm TpeTbMM NMLIOM, BO3BpaTe yrnnavyeHHoN 3a ToBap AEHEXHON
CyMMbI, a Takke TpeboBaHMe 0 BO3MELLEHUN YObITKOB, MPUYMHEHHLIX NOTPEOUTENO BCNeaCTBME Npogaxun ToBapa
HeHaanexallero kayecTtBa IMOO NpedoCTaBleHUs HeHagnexawen uHdopmauunm O ToBape, noanexar
YOOBMETBOPEHNIO MNpoAaBLUOM  (M3roTOBUTENEM, YMNOSIHOMOYEHHOW OpraHu3auuen unm  YynosIHOMOYEHHbIM
WHOMBMAYaAnNbHbLIM NpegnpuHUMaTtesnieM, WMMNOPTEPOM) B TedeHue [OecsaATM [OHEeNW CcO [OHA NpeabsBreHus
COOTBETCTBYIOLLIEro TpeboBaHMs.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MpojaBua (M3roTOBUTENS, YMNOMHOMOYEHHOW  OpraHusauun  unu
YNONTHOMOYEHHOIO MHAMBMAYANbHOro NpeanpuHMMaTens, mMnoptepa) 3a NpPOCPOYKY BbIMOMHEHWs TpeboBaHwi
notpeburtens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMoOTpeHHbIX ctatbsiMu 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a
HEBLINONHEHNE (3aOePXKY BbINOMHEHMS1) TpeboBaHUS NOTPebuTens o NPefoCTaBNeEHUN eMy Ha NepPUoL PEMOHTa
(3ameHbl) aHanorn4Horo ToBapa npopaseLl, (M3roToBUTESb, YNONHOMOYEHHAs OpraHu3aums UK YnorHOMOYEHHBIN
NHAMBMAYasbHbLIA NpeanpuHMmMaTens, UMNopTep), AONYCTUBLLMIA Takne HapyleHus, ynnavymBaeT noTpebutento 3a
Kaxkbl AeHb NMPOCPOYKU HEYCTONKY (MEH0) B pasmMepe O4HOro NpoLeHTa LieHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcsl, UCXOAsl U3 €ro LieHbl, CyLleCTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHme
noTpebuTtens AomKHO Bbino ObITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOSIHOMOYEHHOW OpraHv3aunen
UNM  YNONHOMOYEHHBIM  UHAMBUAYANbHLIM  NpPeAnpuHMMaTeneMm, WUMMNOPTEPOM), B AeHb [J0OpOBOMbHOrO
YOOBMNETBOPEHNS TAKOro TpeboBaHNS NN B AeHb BbIHECEHNS cyaebHoro pelueHust, ecnv TpeboBaHne A0O6POBONLHO
YAOBINETBOPEHO He ObIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwi notpebutens B CPOKW, NpedycMOTpeHHble ctatbamu 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpase Mo cBOeMy BbIOOPY NpeabsBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctatben 18 HacTosLero 3akoHa.

CraTtbs 23.1. MNocneacTena HapyLeHWs NpodaBLIOM Cpoka nepeaayn npeasapuTenbHO onfavyeHHoro ToBapa
notpeburento

(BBegeHa depgepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. [JoroBop Kynnu-npogaxu, npeaycMaTpuBalolmii 0653aHHOCTb NOTPebuTens NpeaBapuTenbHO onnaTuTb
TOBap, AOITKEH codepxaTb YCNOBME O CPOKe Nepeaayn ToBapa notpebutentio.

2. B cnyyae, ecnu npoaaseL, NONy4nBLWINIA CYMMY NpeaBapuTenibHON onnaTtbl B onpeaerieHHOM 4OroBopoM
KyNnu-npoaaxu pasmepe, He UCMoSHMI 0653aHHOCTL Mo Nepeadye ToBapa NoTpe6uTenio B yCTaHOBIIEHHbIV Takum
[IOrOBOPOM CPOK, NMOTpebutens No ceBoemy BbiGopy Bnpaee noTpebosaTh:

nepegayv onnavyeHHoro Tosapa B YCTAHOBIIEHHbLIN M HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHOM onnaTtbl ToBapa, He nepeaaHHoOro NpoaaBLIOM.
lMpu atom noTpebutene BnpaBe MOTpebOBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy

BCNEACTBME HapyLUeHWsi YCTAHOBIMEHHOIO [OroBOPOM KYMNMU-NMPoAdaxu cpoka nepedayvn npenBapuTenbHO
onna4YeHHOro ToBapa.
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3. B cnyyae HapyleHusa ycTaHOBIEHHOIO OOroBOPOM KYMNiWM-NpOAaxu cpoka nepedayn npegsapuTenbHO
OnnayYyeHHOro ToBapa noTpedutento npodasel, ynnaynBaeT eMy 3a Kaxdbli OeHb NPOCPOYKU HEYCTOWKY (MeHu) B
pa3mepe MonoBUHbI NPOLEHTa CyMMbI NpeaBapuTelbHON onnaTtbl ToBapa.

HeycTowka (neHun) B3bICKMBAETCH CO OHS, KOraa no AOroBopy Kynnu-npoaaxu nepegada tosapa notpebutento
JomkHa Obina ObiThb ocyulecTBneHa, OO AHS nepefadn ToBapa noTpebutento unv A0 OHA YAOBMETBOPEHUS
TpeboBaHusa noTpebutens 0 Bo3BpaTe emy npeasapuTensHO YNiadeHHON UM CyMMbI.

Cymma B3bICKaHHOW MOTpebuTenem HeycToWku (MeHW) He MOXKEeT MpeBbllaTb CYMMY MpeaBapUTeNbHON
onnaTbl TOBapa.

4. TpeboBaHusa noTpebuTensa o Bo3Bparte ynnayeHHOW 3a ToBap CyMMbl U O MOMHOM BO3MeELLEHUU YObITKOB
noanexat yOOBNETBOPEHUIO NPOAABLIOM B TEYEHWe AeCATU OHEeN CO AHA NpeabsBrieHUs COOTBETCTBYHOLLENO
TpeboBaHus.

5. Tpe6OBaHVI$-| I'IOTpGGVITeﬂFI, YCTaHOBJ1€EHHbIE  MYHKTOM 2 HacToswen cTaTbW, He noanexar
yOOBJIETBOPEHUIO, €Cli npodaBel, AOKa)XeT, YTO HapylleHne CpPOKOB nepenadun I'IOTpGGVITeJ'HO npenBapuTesibHO
onfia4eHHOoro Toeapa npou3oLwsio scrieacreme HerGOAOHMMOVI CUInbl U No BNUHE I'IOTpGGVITeJ'Iﬂ.

Crtatbs 24. PacueTbl C I'IOTpe6VITeJ'IeM B Clly4yae an06peTeHM9| MM TOBapa HeHaanexawlero Ka4yecrtea

1. MNpn 3ameHe ToBapa HeHagnexallero KayecTBa Ha TOBap 3TOW Xe Mapku (3Tux e mogenn u (1nm)
apTvKyna) nepepacyeT LeHbl ToBapa He Npou3BoaUTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpwu 3ameHe ToBapa HeHaanexallero kayecTBa Ha TakoW e ToBap APYroi mapku (Mogenu, apTukyna) B
cryyae, ecnv LieHa ToBapa, Noanexallero 3ameHe, Hxe LieHbl ToBapa, NpeoCTaBeHHOro B3aMeH, notpebuTens
[AOIDKEeH JONNaTuTh pasHuUy B LieHax; B Cryvae, ecnu LeHa ToBapa, NoAnexallero 3aMmeHe, Bbllle LieHbl ToBapa,
npefoCcTaBNeHHOro B3aMeH, pa3Huua B LieHax BbinnavmBaeTcs notpebutento. LieHa ToBapa, nognexaluero 3ameHe,
onpenensieTcsa Ha MOMEHT €ro 3ameHbl, a ecnv TpeboBaHve NoTpebuTens He yaOBNETBOPEHO NPOAABLIOM, LieHa
3aMeHseMoro ToBapa W LeHa nepefaBaemMoro B3aMeH ToBapa ONnpefensitoTcs Ha MOMEHT BbIHECEHWS CyAOM
peLleHns 0 3ameHe ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHns notpebutenem TpeboBaHns 0 COpa3mMepHOM YMEHbLLEHUM NOKYMHOW LieHbl ToBapa
B pacyeT NpvHUMAaeTCH LieHa ToBapa Ha MOMEHT NpeabsBreHns notpebutenem TpeboBaHns 06 yueHKe Unu, ecnm
OHO [0OPOBOMBHO He YAOBMETBOPEHO, HA MOMEHT BbIHECEHUSA CYAOM peLleHUs O COpa3MepHOM YMEHbLLEHUU
MOKYMHOWN LieHBblI.
(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw Bo3BpaTe ToBapa HeHadexallero kadectsa notTpebutens Bnpase TpeboBaTb BO3MELLEHMS pa3HULLbI
Mexay LIeHOW ToBapa, YCTaHOBITEHHOM JOrOBOPOM, U LLIEHOW COOTBETCTBYIOLLErO TOBapa Ha MOMEHT JOOPOBOSBHOMO
YAOBNETBOPEHUS Takoro TpeboBaHMsA unu, ecnm TpeboBaHWe [0OPOBOMBHO HE YOOBNETBOPEHO, HA MOMEHT
BbIHECEHUS CYJOM peLUEHMS.

(n. 4 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-
®3)

5. B cnyyae BoO3BpaTa TOBapa HeHagnexalwero kKayecTBa, MNPOLAHHOrO B KpeauT, noTpeduTento
BO3BpaLLlaeTca ynravyeHHasi 3a TOBap OEHEeXHas CyMMa B pasMepe NoralleHHOro Ko AHK Bo3BpaTa yKa3aHHOro
ToBapa KpeauTa, a Takke BO3MeLLAeTCs nnata 3a npefocTaBneHne KpeanTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnydyae Bo3BpaTa ToBapa HeHagfexallero kadectBa, nNpuobpeTeHHOro noTpebutenem 3a cyeT
noTpebunTenbCcKoro kKpeamTa (3anma), npoaasel, 00s13aH BO3BPaTUTb NOTPEOMUTENIO YNNAavyeHHYH 3a TOBap AEHEXHYHO
CyMMy, a TaKkKe BO3MeCTUTb YynJavyeHHble n0Tpe6|/|TeneM NpouUeHTbl W WHble nNnaTtexu no [oroesopy
noTpebuTenbckoro kpeauta (3anma).

(n. 6 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbsa 25. MNMpaBo noTpebuTens Ha o6MeH ToBapa Haasiexallero kayecTsa
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1. MNMoTpebutens BnpaBe 06MeHATb HENPOLOBONLCTBEHHbIV TOBap HaAMnexallero kayectsa Ha aHanorMyHbin
TOBap y npofasua, y KOTOpPOoro 3ToT ToBap Obln npuobpeTeH, ecnu ykasaHHbI TOBap He nogoluen no dopme,
rabaputam, bacoHy, pacuBeTKe, pasMepy U KOMMekTauum.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

|-|0Tp66I/ITeJ'Ib MMEET NnpaBo Ha obmeH HENpPOJoBOJIbCTBEHHOIo TOBapa HaaneXxatlero kKa4ecrtea B Te4eHue
YyeTblpHaguaTun OHeNn, He cunTasl OHA ero NOKYMNKWN.

O6MeH HeENpPOAOBONLCTBEHHOIO TOBapa HaAsexallero kayecTsa NpoBOAUTCS, ECINN YKa3aHHbIN ToBap He Obin
B ynoTpebneHun, coxpaHeHbl ero ToBapHbI BMA, NOTPeOUTENbCKME CBOMCTBA, NMOMObI, habpuyHble Spnbiku, a
TaKKe MMEETCS TOBApHbIA YEK WM KacCoBbIA Yek NMbOo WMHOW MOATBEpPXAAlLWMA onnaTy ykasaHHOro ToBapa
[oKymeHT. OTCcyTCTBME Y NOTPEOUTENS TOBAPHOIO Yeka Ui KacCoBOro Yeka NMbo MHOro NoATBEPKAAOLLErO onnaTy
TOBapa JOKYMEHTa He NLaeT ero BO3MOXHOCTW CCbINaTbCA Ha CBUAETENbCKUE NOKasaHusl.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[MepeyeHb TOBapoOB, He nognexawux OOMeHy MO OCHOBAHWAM, YKa3aHHbIM B HacTosilLlen cTaTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®epepavmu.

2. B cnyyae, ecnn aHanoruuHbll ToBap OTCYTCTBYeT B MNpogaxe Ha AeHb obpaiweHusa notpebutens K
npogasuy, NoTpebuTenb BNpaBe OTKa3aTbCs OT UCMOMHEHUs AOroBopa Kynnu-npoaaxu n notpebosaTb BO3BpaTa
ynrayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW Ccymmbl. TpeboBaHne notpebutens o Bo3BpaTe ynradYeHHoW 3a
yKa3aHHbIV TOBap AEHEXHOW CyMMbI NOANEXMWT YAOBNETBOPEHUIO B TEYEHME TPEeX OHEN CO OHS BO3BpaTa yKasaHHOro
ToBapa.

Mo cornalwleHuto NoTpebuTens ¢ npoaaBLOM oOMeH ToBapa MOXET OblTb NpeayCcMOTPEH NpPW NOCTYMNNEHUN
aHarnorMyHoro ToBapa B npoaaxy. lNpoaasel, 06s3aH HesameanUTENbHO COOBLLMTL NOTPEBUTENIO O NOCTYNNEHUM
aHarnorM4yHoro ToBapa B NpPOAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. ucTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. JloroBop po3HWYHOW Kynnu-npofaxu MoXeT ObiTb 3aKnioYeH Ha OCHOBaHWN O3HAKOMIIeHUs! NoTpebuTens ¢
NpeanoXeHHbIM MPOAaBLOM ONUCaHWeM ToBapa NOCPeACTBOM KaTarioros, NPOCMNeKToB, 6ykneToB, (hOTOCHWMKOB,
CPeACTB CBSA3W (TEMEBU3MOHHOW, NMOYTOBOW, PagMOCBA3M U APYIMX) WKW UHLIMW UCKIOYaOLWMMU BO3MOXHOCTb
HenocpeaCcTBEHHOTO O3HAKOMIIEHUs MoTpebutensi ¢ ToBapoM nNn6o obpasuom ToBapa MpW 3akMOYEHUU Takoro
[0roBOpa (AUCTaHLMOHHbIN cnocob npofaxu ToBapa) crnocobamu.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpoaaBUOM 00 3aKM4YeHUs OoroBopa OOMkHa OblTb NpegocTaBneHa noTpebuTeno MHdopmauus ob
OCHOBHbIX NOTPeBUTENLCKUX CBOCTBaX ToBapa, 06 agpece (MecTe HaxoxaeHwsl) NpodasLa, O MecTe U3roToBeHus
ToBapa, 0 NoSIHOM (PMPMEHHOM HaUMEHOBaHNM (HaMMeHOBaHWUK) NpodaBua (M3roToBMTenNs), O LieHe 1 06 YCroBUsiX
NpuobpeTeHnsl ToBapa, O ero 4oCTaBKe, CPoKe CIyXObl, CPOKe roAHOCTU U rapaHTUIMHOM Cpoke, O nopsake onnaTbl
TOBapa, a Takke O CPOKe, B TeYeHMe KOTOporo AeicTBYeT NpeanoXeHre o 3aKioYeHnn Aorosopa.

3. lMoTtpebutento B MOMEHT AOCTaBkM ToBapa [JOMMKHa OblTb B MWCbMEHHOW (hopMe npegocTaBrieHa
nHcbopmauums o ToBape, npeaycMmoTpeHHas ctatbel 10 HacTodAwero 3akoHa, a Takke NpeaycMOTPeHHasi MyHKTOM 4
HacTosLen cTaTbn MHopMaLMsa O NOpsAKe N CpoKax BO3BpaTa Tosapa.

4. |-|0Tp86I/ITeJ'Ib BrnpaBe OTKa3aTbCA OT TOBaApa B noboe BpeMA 00 ero nepenayvu, a nocre nepegadum toeapa
- B TEYEHME CEMU OHEN.

B cnyyae, ecnu vHdopmauus 0 nopsiike M Cpokax BO3BpaTa ToBapa Hagrnexallero kayectBa He Gbina
npegocTaBreHa B NMMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebutesbs BrpaBe OTkas3aTbCsi OT TOBapa B
TeYeHne Tpex MecsiLleB C MOMEHTa nepeaayn ToBapa.

Bo3spaT TOBapa Hagnmexallero kayecTBa BO3MOXEH B CIlyyae, €Cnv COXPaHeHbl ero TOBapHbI BuWA,
noTpebutenbckne CBOWCTBA, a Takke AOKYMEHT, MOATBEPXAAOLWMIA DaKT M YCIOBKUSA MOKYMKU yKa3aHHOro ToBapa.
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OTcyTcTBME Yy NOTPEeGUTENa OOKYMeHTa, noATBepxkaatollero gakT M YCnoBus MOKYMKW ToBapa, He NULLaeT ero
BO3MOXXHOCTU CCbINaTbCA Ha Apyrue AokasaTenbcTea NpuobpeTeHns ToBapa y AaHHOro npoaasua.

MoTpebuTens He BNpaBe OTkas3aTbCs OT TOBapa HaafeXxallero kavectsa, WMEKLWEro WHAMBMAYanbHO-
onpeaerneHHble CBONCTBA, €CNY YKa3aHHbIN TOBap MOXeT ObITb MCNOMNBb30BaH MCKIMHYMTENBHO NprobpeTaroLwmnm ero
notpeburenem.

Mpu oTkase noTpebuTens oT ToBapa MpoAaBeL, AOMKEH BO3BPATUTL EMY AEHEXHYIO CYMMY, YNayeHHyo
noTpebutenem No JOroBopy, 3a UCKMOYEHNEM pacXodoB NpoAaBLa Ha AOCTaBKy OT NoTpebuTens Bo3BpaLLeHHOro
TOBapa, He Mno3gHee 4YeM 4epe3 [ecsATb OHEW CO AHA NpeabsBreHns notpebuTenem COOTBETCTBYHOLLEIO
TpeboBaHus.

5. MocnepcTeust Npodaxu ToBapa HeHaanexalwero kayectsa AMCTAHLMOHHBIM CNOCOBOM Npogaxu ToBapa
YCTaHOBMEHbI NOJNOXEHMSAMU, NPESYCMOTPEHHBLIMU CTaTbsiMK 18 - 24 HacTosiwero 3akoHa.

Cratba 26.2. [NpaBuna npogaxu otaenNbHbIX BUOOB TOBApOB
(BBegeHa ®egepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)
MpaBuna npoaaxu oTAenbHbIX BUOOB TOBAPOB yYcTaHaBnmeatoTcs [MNpaButenscTeom Poccuiickon ®enepaumn.

Masa lll. 3ALLIUTA NPAB NOTPEBUTENEWN NPU BbINMONHEHUA
PABOT (OKA3AHUWM YCNYT)

CraTbsa 27. Cpoku BbINONHEHMs paboT (oKa3aHus ycnyr)

1. NcnonHutenb oba3aH OCYyLWECTBUTb BbINOMHEHNE paboTbl (OKasaHue ycnyru) B CpPOK, YCTAHOBMEHHbIN
npaBunaMu BbIMONIHEHNS OTAENbHbIX BWAOB paboT (OkaszaHWs OTAenbHbIX BMOOB YCIyr) wnyM LOTOBOPOM O
BbINOMHEHNM paboT (okasaHun ycnyr). B poroBope 0 BbIMONHEHMM paboT (OKa3aHuM  YCnyr) MOXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUsT paboTbl (OKka3aHMsA ycnyru), ecnm ykasaHHbIMW MNpaBUNaMm OH He
NpegycMOTpeH, a Takke CPOK MEHbLLEN NPOAOIPKUTENBHOCTH, YEM CPOK, YCTAaHOBIEHHBIN YKa3aHHbIMW NpaBuiamMu.

2. CpoK BbINONHEHMS paboTbl (OKa3aHWs ycnyrn) MoXxeT onpeaensatbCca 4aTon (Nepnoaom), K KOTOPOW JOSMKHO
ObITb 3aKOHYEHO BbINOMHEHNe paboTbl (OkasaHwe ycnyru) unu (M) gaTton (Nepuoaom), K KOTOPOW MCNOMHUTENb
OOMKEH NPUCTYNUTB K BbINOMHEHMIO paboTbl (OKa3aHUIo ycryri).
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OkasaHWe YCMyru) OCYLUEeCTBMSieTCA MO YacTaM (JocTaBka
nepuoamnYeckor nevaTu, TexHu4eckoe obcnyxuBaHne) B TeHEHWE Cpoka AeCcTBUS JOrOBOPa O BbINOMHEHWUU paboT
(oka3aHuK ycnyr), AOMKHbI NpeaycMaTpuBaTbCsl COOTBETCTBYHOLLME CPOKM (MEPUOAbI) BLIMOSIHEHUS Takux paboT
(okazaHusa ycnyr).

Mo cornalwleHntio CTOPOH B AOroBOpe MOryT ObiTb MPefyCMOTPEHbl TakkKe CPOKM 3aBepLUEHUST OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CraTba 28. [NocneacTBus HapyLLEHUS] UCNONHUTENEM CPOKOB BbINOSIHEHUSA paboT (OKa3aHus yCryr)

1. Ecnv mcnonHuTenb Hapywun CPOKWU BbINOMHEHMS paboTbl (OKa3aHus ycryru) - CpPoku Havana u (unwm)
OKOHYaHMS BbINOMHEHNS paboTbl (OKasaHus ycryrm) u (Mnu) NPOMeXyTOYHbIE CPOKU BbINONHEHWS paboTbl (Oka3aHus
yCnyru) unun Bo Bpems BbINONHEHMS paboTbl (Oka3aHus ycnyru) ctano o4eBuAHbIM, YTO OHa He ByaeT BbINnonHeHa B
CpOK, noTpebutens No ceBoemMy BbIGOpyY Bnpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMOMHUTESO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nnopy4nTb BbIMNOSNHEHWE paboTbl (OKasaHue ycnyru) TpeTbMM fvuam 3a pasyMHYK LIeHY WK BbINOMHUTL ee
CBOMMMU cunamu 1 NoTpeboBaTb OT UCMOSTHUTENS BO3MELLLEHWUSI MOHECEHHbIX Pacxo4oB;

ﬂOTpEGOBaTb YMEHbLUEHUA LeHbl 3a BbINOJIHEHNE pa60TbI (0Ka3aHMe yCJ'IyFI/I);
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0TKa3aTbCs OT UCMOMHEHMS LOroBopa O BbIMOMHEHUU paboThbl (OKasaHuM ycnyri).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe nNoTpeboBaTb TakKe MOMHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX €My B CBSI3W C
HapyLleHMeM CPOKOB BbINOTHEHMS paboThl (OKa3aHus ycnyri). YObITKM BO3MELLAOTCS B CPOKU, YCTAHOBIEHHbIE AN
yOOBMNETBOPEHNSI COOTBETCTBYIOLLNX TpeboBaHUn noTpedbuTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKWM BLIMOMHEHUst paboTbl (OKasaHus yCryru) ykasblBalTCsi B
[OroBoOpe O BbINOMHEHUN paboThl (OKasaHUKM ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBbLIX CPOKOB MOTpebuTens BnpaBe NpeabsBUTb UCMOMHUTEND MHble TpeboBaHug,
YCTaHOBMEHHbIE MYHKTOM 1 HAcCTOsLLEN CTaTb.

3. LleHa BbINonHeHHoM paboTbl (OKka3aHHOM ycnyri), Bo3Bpallaemasi NoTpedbuTento npu oTkase oT UCTIONHEeHUs
[AOroBopa o BbIMNONHEHMN paboTbl (OKa3aHMK YCryru), a Takke yYuTbiBaemasi Npyu YMeHbLUEHWUMN LiEHbI BbINOMHEHHON
paboTbl (Oka3aHHOW ycnyri), onpeaenseTcs B COOTBETCTBMM C NyHKTamu 3, 4 n 5 ctatbn 24 HacTosiLero 3akoHa.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lNpwn oTKase OT UCMOMHEHNs 4OroBopa O BbIMONHEHMM PaboThl (OKa3aHUW yCryrn) UCMONHUTENb He BnpaBse
TpeboBaTb BO3MeLLEHNS CBOWMX 3aTpaT, NpOM3BEAEHHbIX B Npouecce BbINOMHEHNs paboTbl (Oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMONIHEHHYO pPaboTy (OKas3aHHYI0 YCNyry), 3a UCKMIYEHUEM cryyas, ecnu notpebutens NpuHan
BbINOMHEHHYO paboTy (OKa3aHHY ycnyry).

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyvae HapyLueHWs YCTaHOBIEHHbIX CPOKOB BbINOSIHEHNS paboThbl (OKa3aHUs yCnyru) Unm HasHaYeHHbIX
noTpebutenem Ha OCHOBaHWUW MyHKTa 1 HACTOsLEN CTaTby HOBbIX CPOKOB UCMONHUTENb YNnadvMeaeT notpeburento
3a Kaxabli geHb (4ac, ecnu cpok onpegerneH B 4acax) NMPOCPOYKM HEYCTOWKY (MeH0) B pa3mepe Tpex NpoueHTOB
LieHbl BbiNoOnHeHns paboTbl (OkasaHWs ycnyru), a ecnu LieHa BbINofHeHus paboTbl (Oka3aHWs yCryrn) SJOroBOpoM O
BbIMOSIHEHMM paboT (okasaHuu ycnyr) He onpefeneHa - oblen ueHbl 3akasa. [JoroBopoM O BbINOMHEHUU paboT
(okasaHuu ycnyr) mexgy noTpebutenem n mcnomnHuTenem MoxeT ObiTb yCTaHOBMeH Oonee BbLICOKUWA pasmep
HeyCTOMKM (NeHwn).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHeHUs paboTbl (OkasaHusa ycnyru), ee atana
B3bICKMBAETCH 3a KaxkAbl AeHb (Y4ac, ecnn Cpok onpedernieH B Yacax) NPOCPOYKM BMAOTb A0 Havana BbIMOMHEHNS
paboTbl (OKa3aHWsa ycnyru), ee atana unu npeabsBneHus notpebutenem TpeboBaHuiA, NpeayCcMOTPEHHbBIX MYHKTOM
1 HacToslLWel cTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUSA BbINOSMHEHWs paboThbl (OkasaHua ycnyru), ee aTana
B3bICKMBAETCS 3a KaxXabl AeHb (Yac, ecrniv Cpok onpeaesieH B Yacax) MPOCPOYKM BMAOTb 40 OKOHYAHWS BbINOSTHEHNS
paboTbl (Oka3aHua ycnyru), ee atana unu npeabseneHnss notpeburenem TpeboBaHUn, NPeayCMOTPEHHbBIX MYHKTOM
1 HacTosALWwen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (NMeHM) He MOXeT MpeBbiaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (OkadaHusa ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BblNOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMs ycnyru) He onpegeneHa 4OroBOPOM O BbINOMHEHUN paboTbl (OKkazaHun ycnyru).

Pa3mep HeycToWku (NeHW) onpeaensieTcs, UCXoas U3 LieHbl BbINONHEHWs! paboTbl (Oka3aHus ycnyru), a ecnu
yKasaHHasi LueHa He onpefeneHa, ucxogs u3 obLliel LeHbl 3akasa, CyllecTBOBaBLUEA B TOM MecTe, B KOTOPOM
TpeboBaHWe noTpebutens [OMKHO 6biNo OGbiTb YAOBMNETBOPEHO WCMOMHUTENEM B [A€Hb [0GPOBOMNBLHOIO
yOoOBNEeTBOPEHMWsi Takoro TpeboBaHUst UK B A€Hb BbIHECEHUSI cyAeBHOro pelleHust, ecnu TpeboBaHue noTpebutens
A0OpPOBOMBHO YAOBNETBOPEHO HE ObINO.

6. Tp66OBaHMﬂ HOTpGGMTeﬂﬂ, YCTaHOBJIEHHbIE  MYHKTOM 1 HacToswen cTaTbW, He noanexar
yOOBNETBOPEHUIO, €ClM UCNONTHUTESb OOKaXeT, YTO HapylweHUe CPOKOB BbIMNOJTHEHUA pa60TbI (0Ka3aHI/|ﬂ yCﬂyFI/I)
npouns3oLwinio Bcneacrene HeﬂpeOD,ODI/IMOVI CUInbl N No BnHe ﬂOTpe6VITeJ'Iﬂ.
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CraTtbs 29. NpaBa noTpebuTens npy 06HapYXeHUN HeAOCTaTKOB BbINONIHEHHOW paboThbl (OKasaHHOW yCnyri)

KoHcynbTaHTlIntoc: npumevanune.

O npaBax noTpebutens - yvaCcTHMKaA [ONEBOro CTPOUTENbLCTBA B Chnydvae, ecnu obbekT [AoneBoro
CTpoOUTENbLCTBA MOCTPOEH C OTCTYMNNEeHMeM OT YCMNOBUW 3aKMOYEHHOro AOroBopa, MPUMBEAWNMM K YXYALIEHUHO
KayecTBa Takoro obwekTa, cM. n. 2 cT. 7 ®egepaneHoro 3akoHa oT 30.12.2004 N 214-93.

1. MNoTpebutenb npu o6GHapyXeHUM HeJoCTaTKOB BbIMOSIHEHHOW paboThl (OKasaHHOW ycryru) Brpase Mo
cBoemy Bblbopy notpeboBaTsb:

6e3B03Me3HOro yCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);
COOTBETCTBYHIOLLENO YMEHbLUEHWS LieHbl BbIMONHEHHON paboThbl (OKasaHHOW ycnyri);

0e3B03Me3QHOr0 U3roTOBMEHUA OPYroM Belwyu M3 OAHOPOAHOro Martepuana Takoro >Xe KayecTBa unu
NMOBTOPHOrO BbINONHEHUst paboTbl. [py aTtoM noTpebuTtens o06A3aH BO3BpaTUTbL paHee nepedaHHyl emy
WCNONHUTENEM BELLb;

BO3MeELWEHNA NMOHECEHHbIX MM pacxodoB Mo yCTpaHeHU HeOoCTaTKOB BbIMOSIHEHHOWN pa6OTbI (OKa3aHHOl7I
ycnyrm) CBOMMMU CcuUnamum nnn TpetbMun nnuamMmn.

YpnoeneTtsopeHne TpeboBaHuin notpebutenst o 6e3Bo3mMe3aHOM YCTpaHEHMM HEAOCTATKOB, 06 N3roTOBNEHU
Apyron Bewy wunM O NOBTOPHOM BbINOMHEHUM paboTbl (OKka3aHMM ycnyrv) He ocBobOXAaeT WCMONHUTENs oT
OTBETCTBEHHOCTU B (POPME HEYCTONKM 3a HapyLLEHNe Cpoka OKOHYaHUS BbIMOMHEHUs paboThl (OKa3aHus ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BNpaBe OTKa3aTbCA OT MCMOMHEHMS LOroBOpa O BbINOMHEHWU paboTbl (OKasaHWM ycnyru) u
notpeboBaTb MOMHOrO BO3MELLEHNS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HEeAoCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe O0TKasaTbCA
OT WUCMOMHEHWs JOroBopa O BbINOMHEHMU paboTbl (OKasaHuu yCnyru), ecnu M OobHapyXeHbl CyLeCTBEHHbIe
HedoCTaTKM BbIMONHEHHOW paboTbl (OKka3aHHOW YCMYrM) UMW MHbIE CYLIECTBEHHble OTCTYMMEHWs OT YCOBWM
gorosopa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOIO BO3MELLEHUSI YOLITKOB, MPUYMHEHHBIX EMY B CBA3W C
HegocTaTkamy BbINONHEHHOW paboTbl (OKka3aHHOW ycnyru). YObITKM BO3MELLAKTCA B CPOKWU, YCTAHOBIIEHHbIE ANS
YLOOBMNETBOPEHNS COOTBETCTBYOLUX TpeOOBaHWIA NoTpebutens.

2. LleHa BbInofiHeHHOW paboTbl (OKa3aHHOM ycnyru), Bo3Bpallaemas notpedbutento npu otkasze oT UCMONHEHNS
A0roBopa o BblINofHeHUN paboTbl (OKasaHMK ycryru), a Takke yuutbiBaemas Npy yMeHbLUEHWUN LeHbl BbINOMHEHHOM
paboTbl (Oka3aHHOW yCcnyru), onpegenseTca B COOTBETCTBMU C NyHkTamu 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HegocTaTKaMu BbIMOMHEHHOW paboTbl (OkaszaHHOW Yycnyru), MoryT ObiTb
npegbsBneHbl NpU MNPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrM) MM B XO4e BbINOMHEHMs paboThbl
(okasaHusa ycnyrn) nubo, ecnv HEBO3MOXHO OOHapPYXUTb HeAoCTaTKU NPW NPUHATUM BbINOMHEHHON pPaboThbl
(okazaHHoOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALWL UM MYyHKTOM.

MoTpebutens BnpaBe npeabsBNSATb TpeboBaHWSA, CBA3aHHble C HegoCTaTKaMu BbIMOMIHEHHOW paboThbl
(okasaHHOM ycnyru), ecnu oHM obHapyXeHbl B Te4eHWe rapaHTUAHOrO CpoKa, a NMpu ero OTCYTCTBUM B pa3yMHbIi
CpOK, B Mpegenax AByX NeT CO AHSA NPUHATUS BbIMONTHEHHON paboThbl (Oka3aHHOW YCMyr) Un NATU NeT B OTHOLLEHUA
HeJOCTaTKOB B CTPOEHUN Y MHOM HEABWXMMOM MMYLLECTBeE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. VicnonHnTenb oTBeYaeT 3a HegocTaTku paboThl (YCryru), Ha KOTOPYIO HE YCTAHOBIIEH rapaHTUIAHbIA CPOK,
ecnu noTpebuTenb OOKaXET, YTO OHWU BO3HWKNWU [0 €€ MPUHATUS UM UMW MO NPUYMHAM, BO3HUKLIMM [0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYI YCTAaHOBIMEH rapaHTUMIHbBIN CPOK, UCMONMHUTENb OTBEYaEeT 3a ee
HeJoCTaTKW, €Cnn He OOKaXKeT, YTO OHM BO3HUKMM Nocrie NpuHATUSA paboTel (ycnyru) notpebutenem Bcrieacteve
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HapyLleHns UM NpaBun NCMOnb30BaHMA pesynbtaTta paboTbl (yenyrun), 4EVNCTBUA TPETbUX NALL UMM HENPEOAO0MMON
Cuvnbl.
(n. 4 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cny4asix, koraa npeaycMoTpeHHbIN JOrOBOPOM rapaHTUMHBIN CPOK COCTaBNAET MeHee ABYX NeT (NaTn net
Ha HeOBWXUMOE MMYLLECTBO) M HegocTaTkm pabotbl (ycnyrn) obHapyxeHbl notpebutenem Mo UCTEYEHUM
rapaHTMMHOIO CpoKa, HO B npefenax AByX NneT (MATW NeT Ha HeaBMXMMOE MMYLLECTBO), noTpebutene Bnpase
npeabaBuTb TpeboBaHMs, NPeayCMOTPEHHbIE MYHKTOM 1 HAcCTOsILLEN CTaTby, eCriM OKaXeT, YTO TakMe HeJoCTaTKu
BO3HUWKNU 0 NPUHATUSA UM pesynbTata paboTbl (YCnyru) nnm no npudMHam, BO3HUKLIMM OO 9TOr0 MOMEHTA.
(n. 5 BBepeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B crniyyae BbiSIBNEeHMsA CyLLECTBEHHbIX HE4OCTaTKOB paboThl (ycnyrv) noTpebutens BnpaBe NpeabsBuTb
ncrnonHuTento TpebosaHne o 6€3803Me34HOM YCTPaHEeHUN HeAOCTaTKOB, €CMNW AOKaXeT, YTO HEAOCTaTKM BO3HUKIN
00 NPUHATUS UM pesynbTata paboTbl (ycrnyri) unu no npuyMHaM, BO3HMUKLWINM A0 3TOr0 MOMeHTa. T0 TpeboBaHue
MOXeT ObITb NPeabABMEHO, ECNN Takne HeAoCTaTKN OBHapYXXeHbl MO UCTEYEeHUM ABYX NeT (NSTU NeT B OTHOLLEHUM
HeABWXMMOro MMYyLLLECTBA) CO OHSA MPUHATMA pesynbTaTta paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHWe AecATW NeT CO AHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHue He yoOBNETBOPEHO B
TeyeHne ABaguaTtn OHEW CO OHSA ero npeabsBneHus notpebutenem mnm obHapyXeHHbI HeJoCTaToK sBMnseTcH
HeycTpaHumbIM, NoTpebutens No cBoeMy BbiIbopy Bnpase TpebosaTb:

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHMS LieHbl 33 BbINOSIHEHHYIO paboTy (OKasaHHY yCnyry);

BO3MELLEHMSA MOHECEHHbIX UM PAcXodoB MO YCTPaHEHUI0 HeAOCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOM
yCNnyru) CBoOMMU CuUramMm unu TpeTbMMmn nuuamu;

OTKa3a OT UCMOMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKas3aHUW yCnyrn) n BO3MELLEHNs YObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn ycTpaHeH s HeA4OoCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCnyru)

Hepoctatku paboTbl (ycnyrn) OOmkHbl ObITb YCTPAHEHbI UCMOMHUTENEM B Pas3yMHbI CPOK, Ha3HaYeHHbIN
notpebutenem.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH OT 17.12.1999 N 212-d3.

HasHadeHHbI noTpebutenem Cpok ycTpaHeHMsl HeAOCTaTKOB TOBapa yKa3blBAaeTCsl B AOrOBOPE MMM B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMEHTE MO0 B 3asiBNIEHUN, HAMPaBlieHHOM NoTpebuTenem NCNonNHUTENHo.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHve npegyCMOTPEHHbIX HacTOsIWEeN CTaTbeld CPOKOB YCTPAHEHWs HeJOCTaTKOB BbIMOSIHEHHON
paboTbl (OKka3aHHOW YCrnyrv) UCMOMNHUTEMb YNradMBaeT MOTPEeOUTENO 3a Kaxabld OeHb MPOCPOYKM HEYCTOMKY
(neHto), paamep 1 NOPSAOK UCHUCIIEHUSA KOTOPOM ONPEAENnAoTCS B COOTBETCTBMM C MYHKTOM 5 cTaTbhu 28 HacTosLLEero
3akoHa.

B cnyyae HapyLleHus yka3aHHbIX CPOKOB NOTpebutenb BNpaBe NpeabsiBUTb UCMOMHUTENIO UHble TpeboBaHus,
npeaycMoTpeHHble nyHkTamu 1 1 4 ctaTtbu 29 HacTosLero 3akoHa.

Cratbsa 31. Cpokv yooBneTBOPEHUS OTAENbHbLIX TpeboBaHUM NoTpeduTens

1. TpeboBaHusi noTpebutens 06 yMEHbLUEHUU LeHbl 3a BbIMOMHEHHYK paboTy (Oka3aHHyl yCryry), o
BO3MELLIEHUN PacxodoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbIMOMHEHHON paboTbl (OKa3aHHOW YCryrM) CBOMMM cunamm
UnNu TpeTbMMK NMUAMK, a Takke O BO3BpaTe yniayvyeHHoW 3a paboTy (yCcnyry) AEHEXHOW CyMMbl U BO3MELLEHUMN
yObITKOB, NPUYMHEHHBIX B CBA3WN C OTKA30M OT MCMOSTHEHUS AOroBopa, NpenyCMOTPEHHbIE NMyHKTOM 1 ctatbu 28 1
nyHkTamn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexat YOOBMETBOPEHWMIO B OECATUOHEBHbIA CPOK CO OHS
npenbsiBleHNs COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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2. TpeboBaHua notpebutens o 6e3B03Me34HOM U3rOTOBMEHUU APYroW BeLLM U3 O4HOPOOHOro Martepuana
TaKoro e KayecTsa v 0 NOBTOPHOM BbINOMHEHUM paboTbl (OKa3aHUW yCryr) Noanexar yaoBneTBOPEHMUIO B CPOK,
YCTaHOBMEHHbIV 4151 CPOYHOrO BbIMNOMHEHUS paboThbl (OKa3aHus yCryru), a B Cryvae, eCinm 3TOT CPOK He YCTaHOBIIEH,
B CPOK, NPeayCMOTPEHHbIN AOrOBOPOM O BbINONIHEHUM pabOoTbl (OKas3aHUKM ycriyru), KOTopbi Oblin HEHaanexatle
WCMOJTHEH.

3. 3a HapyLueHne NpeayCMOTPEHHbIX HACTOSALLEN CTaTbeN CPOKOB YAOBMETBOPEHUS OTAENbHbIX TpeboBaHUN
noTpebuTens UcnonHUTENb ynnayvMeBaeT NOTPeOUTENIO 3a Kaxadbl AeHb NMPOCPOYKN HEYCTOMKY (MeH0), pasmep 1
NOPSIA0K UCHUCIIEHUSA KOTOPOW ONPeaensitoTCs B COOTBETCTBUMN C MYHKTOM 5 cTaTby 28 HacToslero 3akoHa.

B cnyyae HapylleHusi CPOKOB, ykasaHHbIX B NyHKTax 1 M 2 HacTosiwel craTbW, noTpebuTenb Bnpase
NPeabABUTb UCMOSTHUTENIO MHblE TPpeGoBaHUS, NPpeayCMOTPEHHble MyHKTOM 1 cTaTbk 28 1 nyHkTamu 1 1 4 ctatbmn 29
HacTosiLero 3akoHa.

CraTbsa 32. [1paBo noTpebuTens Ha oTkas OT UCMOSTHEHNS JOrOBOPa O BbINOMHEHUN paboT (Oka3aHuKn ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTens BnpaBe 0Tka3aTbCA OT UCMOMHEHNst 4OrOBOPa O BbINOMHEHUW paboT (okasaHum ycnyr) B noboe
BpeMS NpW YCroBWUM OnsiaTbl UCMONHUTENO (DAKTUYECKN MOHECEHHBIX UM PacxodoB, CBA3AHHbLIX C UCMOSIHEHMEM
0653aTenbCTB N0 AaHHOMY OOrOBOPY.

CraTbsa 33. CmeTa Ha BbINofiHeHMEe paboTbl (OKa3aHue ycnyru)

1. Ha BbInonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW [OOrOBOPOM O BbIMOSIHEHMU paboThbl
(okasaHum ycnyrn), MOXeT ObITb COCTaBneHa TBepaast unv npubnuantensHas cmeTa.

CocTaBrneHue Takoi cMeTbl Mo Tpe6OBaHl/IIO ﬂOTpe6VITeJ'IFI WU ucnonHuTens obssartensHo.

2. VicnonHuTenb He Bnpase TpeboBaTb yBENMYEeHNs TBepAOoV CMeThI, a NOTpedbunTenb - ee yMeHbLUEHWS, B TOM
yucne B Cryyae, Korga B MOMEHT 3akrioyeHUs A0roBopa WCKMYanacb BO3MOXHOCTb MpegyCcMOTPETb MOSHbIV
06beM nognexawux BoINOfHEHUO paboT (Oka3aHMIo yCryr) nnM HeobxoamMMbIX A4S 9TOr0 PacxoaoB.

McnonHutens MMeeT npaBo TpeboBaTb YBENWYEHUS TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHWun
CTOMMOCTU MaTepuanoB 1 0bopyaoBaHust, NpeaoCTaBNSAEMbIX UCMOMHUTENEM, a TaKKe OKa3blBaeMbIX EMY TPETbUMM
nvuamMmu ycriyr, KoTopoe Henb3s Oblio NpeaycMOTpeTb Npu 3aknodeHun gorosopa. pu oTka3e notpebutens
BbINOMHUTb 3TO TpeboBaHUe UCMONHUTENb BNpaBe pacToprHyTb A0roBoOp B cyaebHOM nopsake.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu Bo3HMKkNa Heo6xoaUMOCTb BbINMOMHEHWS ONOMHUTENbHbBIX PaboT (Oka3aHUsA AONOMHUTENbHbIX YCITyr)
M NO 3TOW MPUYMHE CYLLLECTBEHHOrO MPEBbILEHUS NPUBNN3NTENBHON CMETLI, NCMONMHUTENb 0683aH CBOEBPEMEHHO
npeaynpeante 06 aToM notpebutend. Ecnn notpebuTtenb He gan cornacve Ha npeBblleHne NPUBM3NTENBHON
CMeTbl, OH BrpaBe OTkasaTbCHA OT MCNOMHeHMs gorosBopa. B atom cnyyae ucnonHutens moxeT Tpebosatb OT
noTpebutens ynnatbl LeHbl 3a BbINONIHEHHYI0 paboTy (OkasaHHyHo ycnyry).

WcnonHutensb, CBOEBpPeMEHHO He npegynpeavBlLIMin NoTpebutensd o HeobGXOAUMOCTW NpEBbIEHMUS
NpnénNmn3anTensLHOM cmeTbl, 0683aH MCMONMHUTL AOrOBOP, COXPaHsSs NpaBo Ha onnaTy paboTwl (ycnyrn) B npegenax
NpuéNM3NTENbLHOM CMETHI.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

CraTbsa 34. BeinonHeHve paboTsl U3 MaTepuana UcnonHuTens

1. UcnonHutenb 0653aH BbINONHUTL paboTy, onpefeneHHy0 JOrOBOPOM O BbIMOSIHEHMU paboThl, N3 CBOErO
mMatepuana v CBoMMu CpeacTBaMu, ECriM UHOE He NPeaYCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npefocTaBMBLUMIA MaTepuan Ans BbINONHEHUs1 paboThl, OTBEYaeT 3a ero HeHapgnexatilee
Ka4yecTBO Mo npaBunam 06 0TBETCTBEHHOCTM NpoAaBL3a 3a ToBapbl HEHAANEXaLlero ka4yecTaa.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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2. MaTepuman UCnonHUTENs onnavynBaeTcs NOTpedbuTenem nNpu 3akniYeHNN yKazaHHOro A0roBopa NosIHOCTLIO
unu B pasmepe, ykasaHHOM B [OroBOpe O BbIMNOMHEHWM paboTbl C YCNOBMEM OKOHYaTENbHOrO pacyeTa npu
nony4YeHnn noTpeduTenem BbINOIHEHHOW MCNOMHUTENEM paboTbl, €Crn MHOW MOpsAOK pacyeToB 3a MaTepuan
NCMONHUTENS HE NPeayCMOTPEH COrfalleHUemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegycCMOTpEeHHbIX A0rOBOPOM O BbIMNOMHEHUM paboThl, MaTepuan MoxXeT OblTb NpeaocTaBneH
ucnonHutenem notpeburtento B kpeaut. [Nocneaytolliee n3aMeHeHue LeHbl NpegoCTaBNeHHOro B KpeanT matepvana
NCMONHNTENS He BeYeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman NCNONHUTENS N HeobXxoanmble ANS BbINOSIHEHMS paGOTbI TEXHU4YeCKne cpeacrtea, MHCTPYMEHTDI
n npo4yee OoCTaBJIATCA K MECTY BbINOJTHEHUA pa60T ncnoJiHnTeneMm.

CraTbsa 35. BeinonHeHne paboTbl M3 maTtepuana (c Bewplo) noTpebutens

1. Ecnu paboTta BbINOMHSETCA MNOMHOCTBIO MMAM YacTUYHO M3 MaTepuana (C Bewbl) notpeburtens,
NCNONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 Matepuana (BeLun) n npaBuibHOE ero UCNOMb30BaHMe.

McnonHuTtenb 0653aH:

npeaynpeaute NOTpedbuTens o HENPUrogHOCTU MM HeaobpokayeCTBEHHOCTM NepedaHHoro notpeburenem
MaTepuana (BeLum);

npencTtaBnUTb OTHET 006 n3pacxogosaHmn Mmatepumana n Bo3BpaTtuTb €ro OCTaTok.

B cny4ae nomHom vnu 4acTM4HOW yTpaThl (NOBpeXaeHns) maTepuana (BeLum), NPUHATOro oT noTpebuTens,
ucnonHutens 06s3aH B TPEXOHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbl) aHanornyHoro
KayecTBa ¥ No XenaHuo noTpedbuTens M3roToBUTb M3genue 3 0gHOPOAHOro matepuana (BeLn) B padyMHbI CPOK,
a npu OTCYTCTBUM OAHOPOAHOIO MaTtepuana (Beln) aHanorM4yHoro Kayectsa - BO3MeCTUTb noTpebutento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpexAeHHOoro) maTepuana (Bewwu), a Takke pacxodbl, MNOHECEHHbIe
notpeburenem.

2. UeHa yTtpayeHHOro (noBpexgeHHOro) matepuana (Bewu) onpeaensieTcs, MCXoAa U3 LeHbl maTepuana
(BeLum), cyliecTBOBaBLUEV B TOM MeCTe, B KOTOpOM TpeboBaHme noTpebutensa AomkHO 6bino O6biTb yO0BNETBOPEHO
ncnonHutTenem B AeHb 4OOGPOBONBHOMO YOOBMETBOPEHUS Takoro TpeboBaHWs unn B AeHb BbiHECEHUSA cygebHoro
peweHus, ecnu TpebosaHne noTpebutens 4o6pOBONEHO yAOBNETBOPEHO He BbIro.

LleHa maTepuana (Bewm), nepegaBaemMoro UCNoNHUTENIO, onpeaensieTcs B JOTOBOPE O BbINOMHEHUN paboThbl
UN1 B UHOM JOKYMEHTE (KBUTAHLMW, 3aKa3e), NOATBEPXKAAIOLLEM €ro 3aKk/o4YeHNE.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHutenb ocBoboxgaeTcss OT OTBETCTBEHHOCTU 3a MOSHYHO MMM YacTUYHYIO yTpaTy (noBpexgeHue)
mMaTepuana (Bewu), NPUHATOro MM OT NoTpebuTtens, ecnu noTpebutens NnpegynpexageH ncnonHutenem ob ocobbix
CBOWCTBax MaTepuana (Bewu), KOTOpble MOryT MoBfeYb 3a COOOM ero MOMHYK WM YacTUYHYK yTpaty
(noBpexaeHne) nMbo ecnum ykasaHHble CBOWCTBa MaTepuana (Bewm) He Mornu ObiTb OBHapyXXeHbl Npy Haanexatlemn
npuemMke UCNOoMHUTeNeM 3Toro MaTepuana (BeLum).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbsi 36. O6513aHHOCTb UCMONHUTENA MHOPMUPOBATL NOTPEOUTENS 06 06CTOATENBCTBAX, KOTOPLIE MOTYT
MOBNMSATb HA Ka4eCTBO BbIMNOMHAEMON paboTbl (OKka3biBAEMOW YCryri) Unm noereyvb 3a co6o HEBO3MOXHOCTL ee
3aBepLUEHUS B CPOK
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHntenb o6si3aH cBOEBPEMEHHO WH(OPMUPOBATbL NOTPEOUTENs O TOM, YTO cobniogeHue ykasaHui
notpebutens M uHble obOCTOATENbCTBA, 3aBUCSLLME OT MOTPEOUTEns, MOryT CHU3WUTb KayecTBO BbINONHSEMON
paboTbl (Oka3biBaEMOW YCIyru) nnm nNoereydb 3a co60 HEBO3MOXHOCTb €€ 3aBEepLUEHNSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPS Ha CBOEBpPEMEHHOE U 0B6OCHOBaHHOE WH(OPMUPOBAHWE WCMOSHUTENEM, B
pa3yMHbIN CPOK HE 3aMEHUT HEMPUIOAHbIA UM HeAOOPOKAYECTBEHHbBIV MaTepurar, He MU3MEHUT yKasdaHui o cnocobe
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BbINOMHEHNs paboTbl (OKasaHus ycnyrm) nbo He YCTPaHUT UHbIX OBCTOATENBLCTB, KOTOPbIE MOTYT CHU3UTb KA4eCTBO
BbINOMHAEMON paboTbl (Oka3biBAEMOMW YCIyru), UCNOMHUTENb BRpaBe OTKasaTbCHA OT MCMNOMHEHUs AOroBopa O
BbIMNOSIHEHWM paboTbl (OKa3aHWM ycryrn) n notpeboBaTb NOMHOrO BO3MELLEHNS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. [Nopsagok 1 dhopMbl OnnaThl BbINOSTHEHHOW paboThl (OKa3aHHOWM YCIyru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebutenb obs3aH onnaTuUTb OKasaHHble eMy YCMyrn B Mopsigke M B CPOKM, KOTOpble YCTAHOBIEHbI
JOroBOPOM C UCMOMHUTENEM.
(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 0653aH onnaTUTh BbIMNOSIHEHHYIO UCMNOSIHUTENEM B NOSIHOM 06beme paboTy nocre ee NpUHATUS
noTpebutenem. C cornacusi notpedutens pabota MoxeT ObITb ONfa4YeHa UM Npu 3aKkm4YeHN JOroBopa B MNOSTHOM
pa3mepe UM nyTem BblAauyn aBaHca.

(B pea. PepepanbHbiX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

OnnaTa okasaHHbIX YCnyr (BbIMOMHEHHbIX PaboT) NPON3BOAMTCS NOCPEACTBOM HaNMYHbIX UM GEe3HANUYHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTenbCcTBom Poccuickon ®egepauun.
(vacTb TpeTbs BBeaeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHWM HanWYHOW OPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTtenem
Npou3BOAUTCHA B COOTBETCTBUM C YyKaszaHMeM npofasua (UCMOMHMTENS) NMyTEM BHECEHWUS! HaNU4HbIX OEHEXHbIX
cpeaoctB  nmpogaBuy  (ucnomnHuTeno), nmMbo B KpeaOuTHYK  oOpraHu3aumio, nvbo NNaTexXHOMYy areHTy,
OCYLLECTBMAIOLWEMY AeATENbHOCTb MO Npuemy nnaTexen pusndecknx nuu, nmb6o 6aHKOBCKOMY MraTeEXHOMY areHTy
(cybareHTy), ocywecTBnsALWeMY AeSTeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O BaHkax u 6aHKoBCKOM
OeAaTenbHOCTW, eCnn MHOEe He YCTaHOBMeHo (beaepanbHbIMM 3aKOHaMU UM MHBIMWU HOPMATUBHLIMW NPAaBOBbLIMU
aktamu Poccuiickon ®epepauuu. MNpu aTtom obs3aTenscTBa notpebutens nepen npogaBLoM (MCNONHUTENEM) NO
onnare ToBapoB (paboT, ycnyr) cUMTalOTCs UCMOSTHEHHBIMU B Pa3MepPe BHECEHHbIX AEHEXHbIX CPeaCTB C MOMEHTa
BHECEHNS HaINU4YHbIX [OEHEXHbIX CpeAcTB COOTBETCTBEHHO MpodaBuy (MCMOMHWUTEN), NMMOO B KPEAUTHYIO
opraHu3aumio, Nnbo MnaTexXHOMy areHTy, OCYLLECTBASIOWEMY AEATENbHOCTb N0 Npuemy nnaTexen pruanyecknx
nvu, nnéo 6aHKOBCKOMY NaTeXHOMY areHTy (cybareHTy), OoCyLlecTBrsoWeMy AeATENbHOCTb B COOTBETCTBUM C
3aKoHoAaTenbCTBOM 0 HaHkax 1 6aHKOBCKOW OeATENbHOCTU.

(B peq. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - degepanbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

Mocneacteus HapyLleHunqa yCJ'IOBI/II7I [orosopos 00 oka3aHUM OTAENbHbIX BUAOB ycnyr, eCcnu Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagakT nog 0EeNCTBME HACTOosILLEN rMaBbl, onpenendrTcAa 3aKOHOM.

Cratbss 39.1. [paBuna okas3aHUs OTAENbHbIX BWOOB YCMYr, BbINOJIHEHUSI OTAENbHbIX BMAOB paboT
notpeburtenam

(BBegeHa degepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUs OTAENbHbIX BWOOB YCIYr, BbINOMHEHUS OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaBnumBawTcs lNMpaButenscteom Poccunckon ®enepaumn.

Mnaea IV. FTOCYOAPCTBEHHAA U OBLWECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEN

CraTbs 40. PenepanbHbI rocygapCTBEHHbIV HAA30p B 061acTy 3awwmTbl NpaB notpebutenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)
1. ®epepanbHbIl rOCYSAPCTBEHHBIM Haa3op B obracty 3awmTthl npaB notpebutenert ocylecTBnsieTcs

YNOSTHOMOYEHHbIM beaeparnbHbIM OPraHOM UCMOSNHUTENBHON BriacTu (ganee - opraH rocygapCcTBeHHOro Hag3opa) B
nopsiake, ycraHosneHHom lNMpaeutensctBom Poccunckon ®epepaumn.
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2. ®epepanbHbI rocyaapCTBEHHbIN HAaa30op B obnacTtu 3awmThl Nnpas notpebutener BknovaeT B ceba:

1) opraHusaumio U NpoBedeHMe NPOBEPOK COOMIOOEHNS M3rOTOBUTENAMU (MCNONMHUTENAMK, NpogaBLamMMu,
YMOSTHOMOYEHHBIMW ~ OpraHU3auusaMm UM YNONHOMOYEHHBIMW  MHOMBMAYaNbHBIMW  NPEeanpUHMMaTenamu,
nmnopTepamm) TpeboBaHMIN, YCTaHOBIEHHbIX MeXAyHapoaHbIMu gorosopamu Poccuickon ®egepaumm, HacToALW MM
3akoHoM, Apyrumn degepanbHbIMU  3aKOHaMU U MHbIMM  HOPMaTMBHbIMW MpPaBoOBbIMM akTamu Poccuinckom
depepauunu, perynupyowMMm OTHOLLEHUA B obnactu 3awuTtbl npaB noTpebutenen (poanee - obsizaTenbHble
TpeboBaHus), NpeannucaHni JOMKHOCTHBIX MWL, OpraHa rocyaapCTBEHHOro Haa3opa;

2) opraHusauuio W MpOBEAEHWEe MpPOBEpPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHusiM, obecneymBatoLLMM 6Ge3onacHOCTb TOBaApoB (paboT, ycnyr) Anst XU3HU 1 300pOBbs NoTpebuTenen,
oKpyXalLlewn cpeabl, NpeaynpexaeHve AencTBUiA, BBOASALWMX NOTpebuTenen B 3abnyxaeHue, n npegoTBpalleHne
NpUYMHEHNa Bpeda NMyLLIECTBY NOTpebuTenen, ycTaHOBNEHHbIM B COOTBETCTBUMN C MEXAYyHapoaHbIMW JOrOBOpaMu
Poccunckon denepaumm, degepanbHbMU 3aKOHAMUM M UHBIMW HOPMaTUBHBIMW NPaBOBLIMW akTamn Poccuinckon
degepaumu;

3) NnpuMeHeHve B NopsiaKke, YCTaHOBEHHOM 3akoHodaTenbCcTBOM Poccuiickoin Penepaunn, mep npeceveHmst
HapyLueHnin 06s3aTenbHbIX TPEGOBaHWUIA, Bblaady NpeanncaHmnin o npekpalleHun HapyLweHuii npae noTpebutenen, o
npekpaLLleHnn HapyLleHuii 06si3aTenbHbIX TpeboBaHMin, 06 yCTpaHEHUW BbISIBIEHHbIX HapyLUeHWuid oba3aTenbHbIX
TpeboBaHWi, NPMBIEYEHNE K OTBETCTBEHHOCTU 1L, COBEPLLMBLLNX TaKne HapyLleHUs;

4) cuctemaTuyeckoe HabnogeHne 3a ucnonHeHmem obssarenbHbIX TpeboBaHNn, aHanM3 1 NPOrHo3MpoBaHue
COCTOSIHUSA MWCMONHEeHMs obas3atenbHbiX TPebGoBaHUW NpW OCYLLECTBAEHUN W3rOTOBUTENAMU (UCMOMHUTENSMMU,
npogasLuamu, YMONTHOMOYEHHbLIMU opraHv3aumsimm unm YNOSTHOMOYEHHBLIMU MHAMBUAYanNbHbLIMK
npegnpvHumMaTensMu, umnopTepamMmm) CBoen AeaTenbHOCTY;

5) cratnctuyeckoe HabrnogeHue B obnactu obecneveHns 3awuTbl NpaeB notpebutenen, yyet n aHanus
Cry4aeB NpUYMHEHUs: Bpeda XM3HW 1 300pOBbi0 NoTpebuTenen, okpyxatLuen cpege 1 uMyLLecTBy notpebutenen,
CBSI3aHHOro ¢ npumobpeTeHneMm n UCcnonb3oBaHWeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBneHuemM noTpebuTensm HECBOEBPEMEHHOW, HEMOJSIHOW, HEeOJOCTOBEPHOW U
BBOASLEN B 3abnyxaeHne nHcopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PepgepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBeAeHNe aHanm3aa 1 oueHKn acpdeKTUBHOCTM hefiepanbHOro rocyaapcTBEHHOIO Haa3opa B
obnacTu 3alWuTbl NpaB noTpebutenen;

7) eXerofHy NOAroTOBKY HAa OCHOBAHUW pe3ynbTaToB AeATENbHOCTU, NPeAYCMOTPEHHON nognyHkTamu 1 - 6
HacTosILLero MyHKTa, rocy4apCTBEHHbIX AOKNadoB O 3awuTe npasB noTpebutenen B Poccuiickon depepaunm B
nopsigke, yctaHosneHHom lNpasutenscreom Poccuickon ®egepauun.

3. K oTHOLWeHMAM, CBA3aHHbLIM C OCyLlecTBMeHrem defeparnbHOro rocygapcTBEHHOro Hag3opa B obnactu
3aWwmTbl MpaB noTpebuTenew, opraHusauvein U nNpoBeAeHVWEM MPOBEPOK MW3roToBuTenewn (McnonHuTenen,
NpoAaBLOB, YMNOMIHOMOYEHHbIX OpraHuM3auuMin WM YNOMHOMOYEHHbIX WHAMBMAYANbHbIX MNpegnpuHumaTtenew,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa oT 26 gekabpsa 2008 roga N 294-93 "O 3awmTe
npaB pUANYECKUX MWL, U MHOUBUAYaNbHbLIX NPEANPUHUMATENEN NPY OCYLLECTBNEHUN FOCYAAPCTBEHHOIO KOHTPONS
(Hap3opa) n MyHMUMNanbHOro KOHTpons".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEHHOro Haa3opa B Nopsiake, yCTaHOBMNEHHOM 3aKOHO4aTENbCTBOM
Poccunckon ®egepaumm, UMELOT Npaso:

1) 3anpawuBaTb W MOMy4YaTb Ha OCHOBaHWM MOTMBUPOBAHHBIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocyfapCTBEHHOW BMacTW, OPraHOB MECTHOro CaMOyrpaBrieHusl, OOLLEeCTBEHHbIX OpraHu3auuWi, MU3roToBUTENEW
(ncnonHuTene, NpoAaBLOB, YNONMHOMOYEHHbIX OpraHM3auuMi UM - YNONMHOMOYEHHbIX  MHAMBUAYANbHbIX
npeanpuHumaTtenein, UMNopTepoB) MHAOPMALMIO U JOKYMEHTbI NO BONpOCcaM 3aluTbl NpaB notpebuTtenen;

2) GecnpensiTCTBEHHO MO MPEAbLABMEHUN CRYXEBGHOro YAOCTOBEPEHUSI U KOMUKM Npukasa (pacropspkeHus)
pykoBoamuTENs (3aMecTuTens pPyKOBOAWTENS)) OpraHa rocyapCTBEHHOIO HaA3opa O Ha3Ha4YeHUM NpPOBEPKU
nocewlatb TEPPUTOPUIO, 34aHWSA, MOMELLEHUSI U COOPYXEHWS, UCMOMb3yeMble W3roTOBUTENEM (MCMOMHUTENEM,
NpoAaBLOM, YMOMHOMOYEHHOW OpraHuM3auue Mnu ynorHOMOYEHHbIM WHAUBUAYaNbHLIM MPeAnpUHUMATENEM,
MMMNOPTEPOM) NP OCYLLLECTBIEHNN CBOEW AESATENBHOCTU, B LIENSX NPOBEAEHNS MEPONPUSITUIA MO KOHTPOSIO;
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3) nposoauTb oTbop npob u 0Bpa3LoB TOBaApOB, NMpeAHas3Ha4YeHHbIX ANs peanusaunum n peanusyembix
notpebutensm, ons NpoBeAEHUS NX NCCneaoBaHNn, UCMbITAHUN;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSM, MpodaBLuaM, YMONHOMOYEHHbIM OpraHv3auusiM  Unm
YMOSTHOMOYEHHbIM  MHOUBMAYamNbHLIM  NpeanpuHUMaTtensam, uMnopTtepam) npegnucaHMss O  MNpeKkpaleHum
HapylweHun npas noTpebuTenen, o npekpaweHnun HapylweHun obasatenbHbiX TpeboBaHui, 006 ycTpaHeHun
BbISIBMEHHbIX HapylleHui obasaTtenbHbiX TpeboBaHM, O NpoBeAeHUM MeponpusaTun no  obecnedyeHuto
npeaoTBpaLLleHns Bpeaa XusHu, 300poBbio U UMYLLLECTBY NOTpebutenemn, okpyxaroLLen cpeae;

5) cocTaBnsTe NpOTOKOMbl 06 aAMMHUCTPATMBHBIX MpPaBOHapyLleHWsX B 00nacTy 3aluTbl NpaB
notpebutenen, paccMaTpueath gena o6 ykazaHHbIX agMUHUCTPATUBHBIX MPaBOHAPYLLEHUSX U MPUHUMATb MepbI Mo
NPeAoTBPALLEHNIO TaKMX HaPYLLEHWIA;

6) HanpaenATb B YNONHOMOYEHHbIE OpraHbl MaTepuanbl, CBS3aHHble C HapylleHUAMn o00a3aTenbHbIX
TpeboBaHWi, ANs peLleHnst BONMPOCOB O BO3DYXXAEHUN YyroNOBHbLIX Aen N0 Npu3HakaM NpecTynneHun;

7) obpaliaTtbes B CyA C 3asBNIEHNSMU B 3aWwmUTy npas noTpebutenen, 3akOHHbIX MHTEPECOB HeONpPeaeneHHoro
Kpyra noTtpebutenen, a Takke C 3adABNEeHUSMM O NWKBMAAUMM W3rOTOBUTENH (MCNOMHWUTENs, npoAdasua,
YNOSIHOMOYEHHOW oOpraHu3auun, umnoptepa) nMbo O npekpaweHun [AeATenbHOCTM  WHAMBMAOYaArbHOro
npeanpyHumartens (ynonHOMOYEHHOrO MHAMBMAYaNbHOro MpeanpuHumarens) 3a HeodHokpaTHoe (aBa un Gonee
pasa B TeyeHWe OAHOro KaneHgapHoro roga) wunu rpyboe (noBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHus niogen) HapyLleHme npae noTpedbutenen.

5. OpraH rocyqapCTBEHHOro Hafsopa MoXeT ObITb MPUBIEYEH CyA0M K y4acTuio B Aerne nnubo Bnpaee BCTynaTtb
B [eN10 Mo CBOEN MHMUMATMBE UMK MO MHULMATVBE MWL, Y4acTBYIOLIMX B Aene, OANa Aayun 3akiioyeHus no Jeny B
Liensix 3almTbl NpaB noTpebuTeneii B nopsiake, yCTaHOBIEHHOM 3akoHodaTenbCcTBOM Poccuiickoi ®eaepaumm.

5.1. MNpeanucaHve, BbigaHHOE MPU OCYLLECTBIEHUN rOCyAapCTBEHHOrO Haasopa B obnactu 3awmTbl nNpas
notpeburenen, MoxeT ObiTb 06xanoBaHO B apOUTpPaXHbIN Cyd B TEYEHUE Tpex MeCsUEeB CO AHSA ero Bblgayun. B
cryyae npuHATUA 3asBrneHns o6 obxanoBaHWW 3TOr0 NpeanucaHns K MNpPOM3BOACTBY apbuTpaxHoro cyaa
WCMOMHEeHNe 3TOro MpeanucaHns NpuOoCTaHaBnMBAETCA A0 OHA BCTYNNEHWS pelleHns apbutpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH ®eaepanbHbiv 3akoHoM OoT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOIO Haa3opa BrpaBe AaBaTb Pa3bsCHEHMS N0 BOMpocam NPUMEHEHWUs] 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX akToB Poccuiickon ®egepavmu, perynupyowmnx oTHoweHus B obnacTtu 3awuTtbl npas
notpeburtenen.

7. rOCYAapCTBeHHbIVI Hag30p 3a COOTBETCTBMEM TOBApOB Tpe6OBaHI/IFIM ©e3onacHocTH, YCTaHOBJIEHHbIM
TEXHUYECKMMU  perflaMeHTaMn, OCYLEeCTBIIAeTCA TakKkKe  YNnOoJIHOMOYEeHHbIMU (*)eﬂ,epa]'leblMVI opraHamvu
WCMOMHNTENBHON BNAacTM B COOTBETCTBMM C 3aKoHoOaTenbCTBOM Poccuiickom Cbe,u,epau,vm O TexXHuU4YecKom
perynmposaHunn.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YNOSIHOMOYEHHbIMM  doefepanbHbiMUM - OpraHamum
WCNONHUTENBHON BMNACTW, YKa3aHHbIMU B MyHKTE 7 HACTOSILLEN CTaTby, OCYLLECTBNSAET (POPMMPOBAHME N BeeHUE
OTKPbITOr0O U O6LLEeAOCTYNHOr0 rocyaapCTBEHHON0 WMHAOPMALMOHHOIO pecypca B obrnactu 3awmTtbl npasB
notpebutenen, kadyectsa n 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsake, yCTaHOBNEHHOM [paBMTENbCTBOM
Poccuinckon degepaumn.

(n. 8 BBegeH deaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Cratba 41. O6s3aHHOCTb M3roToBUTENst (MCMOMHUTENS, NpoAaBua, YNOMHOMOYEHHOW OpraHu3auuM wnm
YMOMHOMOYEHHOro MHAMBUAYaNbHOrO NPeAnpuUHUMAaTENs, UMNopTepa) No NPeaoCTaBneHno MHopMauun opraHy
rocyfapCTBEHHOro Hagsopa

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

NarotoButens (McnomHuTenb, MpogaBel, YMNOMHOMOYEHHas oOpraHusauus WM YrnorHOMOYEHHbIN
nHAMBMAYanbHbIN NpeanpuHMMaTenb, UMMIopTep) no TpeboBaHWMIO OpraHa rocyaapCTBEHHOro Hagsopa, ero
AOIDKHOCTHBIX NUL, 0653aH NpefocTaBuUTb B YCTAHOBIEHHbBIN UMW CPOK AOCTOBEPHbIe CBEAEHWS, JOKYMEHTaUMI0,
0OBACHEHNST B NMUCBMEHHOW U (UNK) YCTHOW (hOPME U MHYK UHGOPMaLMO, HEOOXOAUMYO AN OCYLLECTBIEHUS
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OpraHoM roCy4apCTBEHHOr0 Hag3opa WM ero  AOMKHOCTHbIMW - fvMUaMu  MOSTHOMOYWUA,  YCTaHOBIEHHbIX
3akoHoaaTenscTBoM Poccuickon depepaumm.

Cratba 42. YTpatuna cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TonHOMOYMS BBICLUMX WCMOSHUTENbHBIX OPraHOB rOCYAapCTBEHHOM BMacTu CyObEKTOB
Poccuiickon ®degepauunm B obnacTtu 3awmTbl Npae notpedburenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)
BbIClWIMI MCNOMNHUTENBHBIA OpraH roCygapCTBEHHOW BMacTM COOTBETCTBYWOLLlEro cybbekta Poccuickon

denepaumn OCyLLECTBNSIET MEPONPUSATMS MO peanu3aumu, obecneyeHuio M 3awmTe npaB noTpebutenen u B
npeaenax CBoUx NofHOMOYMIA NPUHUMAET onpeaeneHHble Mepbl.

KoHcynbTaHTlntoC: npumeyaHue.

lMonoxeHua ctatbn 42.2 pacnpoCTPaHATCA Ha MNOMHOMOYUS bedeparnbHbiX OPraHoB UCMOMHUTENbHOW
BMacTu, KOTOpble He nepedaHbl Ans OCYLWEeCTBMNEHUS opraHaMm rocygapCTBeHHOW Bnactu cybwektoB Poccuickon
degepaumun n opraHaMm MECTHOrO CaMOynpaBneHnst COOTBETCTBYOLWNMN deaepanbHbIMN 3aKOHaMMU.

Cratba 42.2. [llepepaya OCYLLECTBMEHMS MOSIHOMOYUIA oOpraHa rocydapCTBEHHOrO Hag3opa opraHam
NCNONHUTENBHON BNacTn cyobekToB Poccuiickon Pegepaumm

(sBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHoMoOuMs opraHa rocyaapCTBEHHOrO Haasopa Mo OCYLIECTBREHWIO dedepansHOro rocygapCTBEHHOro
Hagsopa B obnactu 3awmTbl npaB noTpebuTeneri MoOryT nepegaBaTbCA AN OCYLUECTBIEHWS OpraHam
ncrnonHuTenbHon Bnactn cybbektoB Poccuickon Pegepauumn noctaHosneHusmu [Mpasutensctea Poccuiickon
depepaumun B nopsagke, yctaHoneHHom denepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-03 "O6 06wux
NpMHUMNax opraHv3aumy 3akoHogaTenbHbIX (MPeACcTaBUTENbHBLIX) U UCMOMHUTENbHBIX OpraHoOB rocy4apCTBEHHON
BnacTun cyobektoB Poccuiickon Peaepaummn”.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylleHMe npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHaMW M UHbIMU
HOpMaTMBHbLIMW NpaBOBbLIMU akTamu Poccuinckon degepaunn

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyLlueHne nNpaB NoTpebuTenen, yCTaHOBMEHHbIX 3aKOHAMU Y MHBIMU HOPMAaTMBHbBIMU MPaBOBbLIMW aKTaMu
Poccuiickon ®epepauumu, npogasel  (MCMNOMHUTENb, W3rOTOBUTEMb, YMOMHOMOYEHHAas OpraHmMsaums unu
YMOMHOMOYEHHbIA MHOMBUAYaNbHbIA NpeanpuHMUMaTenb, UMNOPTEP) HECET afMUHUCTPATMBHYIO, YrONIOBHYIO UMK
rpaxkgaHCKO-NpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATeENbCTBOM Poccunckon ®enepaumn.

CraTbs 44. OcyuiecTBrneHne 3alnTbl MpaB NoTpebutenel opraHamm MeCTHOIO CamoyrnpaBneHust
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx 3awmTbl npaB notpebuTenen Ha TeppUTOpPMM MyHWULIMNANbLHOrO 06pa3oBaHMs OpraHbl MECTHOrO
camoynpaBrieHusi BNpase:

paccmaTpuBaTh xanobbl NoTpebuTenen, KOHCYNbLTMPOBATL UX MO BONpocaM 3alLuThl NpaB noTpebutenei;
obpalaTtbcs B cyabl B 3alMTy Npae notTpebutenen (HeonpeaeneHHoro Kpyra notpedurenen).

Mpu BbIABNEHMM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexallero KayectBa, a Takke
onacHbIX NS KU3HW, 340POBbS, UMYLLLECTBA NOTPEOUTENEN N OKpYKatoLLel cpeabl He3aMmeanuTernbHo n3BeLlaTtb 06
9TOM dpeaeparnbHble OpraHbl WUCMOMHWUTENBHOM BracTW, OCYLLECTBASIOWME KOHTPOMb 3a KayecTBOM WU
Ge3onacHoCcTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTenern MOXET OCYLIECTBAATbCA Yepe3 MHOrOQYHKUMOHAmMbHbIE  LEHTPbI
npegocTaBneHnst roCy4apCTBEHHbIX M MYHULMMAMNbHBLIX YCAYT.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)
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Crtatb4a 45. lNpaBa 06wecTBeHHbIX 00beanHEHN NOTpebuTenen (Mx accounaunin, coo3oB)
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxpaHe BnpaBe 00beguHATbCST Ha [JOOPOBOSIBHOM OCHOBE B OOLLECTBEHHble 00begUMHEeHUs
notpebutenen (Mx accounauun, Corsbl), KOTOPbIE OCYLLLECTBIIAIOT CBOK AEATENbHOCTL B COOTBETCTBMM C yCTaBaMu
yKasaHHbIX 06beaAMHEHUN (MX accoumauuin, col30B) U 3akoHoaaTenbcTBoM Poccuiickon Pegepaumm.

2. ObwecTBeHHble 0bObeaMHeHus noTpebutenen (Ux accoumauun, cCol3bl) ONA OCYLECTBMEHUS CBOMX
yCTaBHbIX Lienew Bnpase:

y4yacTBoBaTb B pa3paboTke obs3aTenbHbiXx TpeboBaHun K ToBapam (paboTtam, ycrnyram), a Takke NpoeKkToB
3aKOHOB M MHbIX HOPMAaTUBHbIX MPaBOBbIX akTOB Poccuiickon Pepepaumm, perynmpyrowmx OTHOWEHMs B obnactu
3aWmThbl NpaB noTpebuTtenen;

NMPOBOAMTbL HE3aBUCHMMYIO 3JKCMepTU3y KadecTBa, GesonacHoCcTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI NOTPEOUTENBCKNX CBOWCTB TOBAapoB (paboT, ycryr) 3asiBlIieHHOW MpoaaBLaMu (M3roTOBUTENSIMUA,
UCNONHUTENAMM) MHAOPMAaLUM O HUX;

OCyLLeCcTBNATb OBLECTBEHHbIN KOHTPOMNb 3a cobnogeHnem npas noTpebutenen u HanpaenATb B OpraH
rocy4apCTBEHHOr0 Hag3opa M opraHbl MECTHOro caMoynpasrieHns uHdopmaumio O hakTax HapylweHun npas
notpebutenen Oona NpoBeAeHUS MPOBEPKM I3TUX (PaKTOB M MPUHATUS B Criyyae WX MNOATBEPXKAEHUS Mep Mo
npeceyvyeHno HapylleHn npas notpebutener B npegenax MOMHOMOYUIM YKa3aHHbIX OpraHoB, yyYacTBOBaTb B
npoBeAeHUN IKCNepTn3 No dhakTam HapyLeHun npas notTpebutenen B cBsA3u ¢ obpalleHnsmm notpedbutenen. Mpu
ocyLuecTBneHnn obLLeCTBEHHOro KOHTPONS obLlecTBeHHble 06beanHeHNs noTpebutenen (Mx accoumaumm, Co3bl)
He BnpasBe TpeboBaTb OT M3roToBUTENEW (MCMONHWUTENen, NpPoAaBLOB, YNOSIHOMOYEHHbIX OpraHv3auvMn wunu
YNOSIHOMOYEHHbIX MHAMBMAYabHbIX NpeanpuHuMmaTtenei, MMNopTepoB) NpeAcTaBneHne JOKYMEHTOB (BbINOMHEHWE
AeNCTBUin), 0683aHHOCTb NpeacTaBneHns (BbIMOMHEHWUST) KOTOPbIX MO TpeboBaHuo NoTpebuTens He ycTaHoBMeHa
3aKOHOM;

(B peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsTb MHPOPMaLMIO O NpaBax NnoTpedutenen n 0 HeobxoaNMbIX JENCTBUSX MO 3aLLUTE ITUX NpaB,
0 pesynbTatax CpaBHUTENbHbLIX UCCNEeAOBaHWMIN kavyecTBa TOBapoB (paboT, ycnyr), a Takke WHY MHGOpMaLumio,
koTopasi OygeT cnocobCcTBOBaTb peanusauuym MnpaB W 3aKOHHbIX MHTepecoB notpebutenen. [Mybnvkyemble
obLiecTBeHHbIMM 00beaMHEHAMM noTpebutenen (ux accoumaumsiMu, colo3amu) pesynbTaTbl CPaBHUTEMbHbIX
nccnegoBaHWi KadecTsa TOBapoB (paboT, ycnyr) He SABASIOTCS PeKnaMon;

BHOCMUTb B peaepanbHble OpraHbl UCMOMHUTENbHOW BNacTu, opraHM3auny npeanoXeHus o NpUHATUN Mep no
MOBbILIEHUIO KavecTBa ToBapoB (paboT, ycnyr), MO MPUOCTaAHOBNEHWIO MPOU3BOACTBA M peanu3aumMm TOBapoB
(BbIMONHEHMA paboT, oOKasaHWs YCNyr), MO OT3blBy C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPEeabsABMAsSeMbIM K HAM W YCTaHOBMEHHbIM 3akoHodaTtenscTBom Poccuiickon degepauun o
TEXHNYECKOM perynupoBaHunm obsa3aTenbHbIM TpeboBaHNsM;

BHOCMTb B OpraHbl MpoKypaTypbl ¥ deneparnbHble OpraHbl WCMONMHUTENBHOW BNacTu Mmarepuanbsl o
NpMBNEeYeHUn K OTBETCTBEHHOCTM JUL, OCYLLECTBMSKLNX MPOU3BOACTBO U peanusauunio TOBapoB (BbIMOJIHEHME
paboT, okasaHue ycryr), He COOTBETCTBYIOLLIMNX MPeAbABNAEMbIM K HUM 06s3aTenbHbiM TpeboBaHuaM, a Takke
Hapywarwwmnx npaea n0Tpe6V|Tene|7|, YCTaHOBJ1IE€HHble 3aKOHaMn U UHbIMW HOPMaTUBHbIMU NMpPaBOBbIMU aKTaMu
Poccuiickon depepaumu;

obpallaTbcs B opraHbl NPOKypaTypbl ¢ Npocb6amn NPUHECTM NPOTECTbI O MPU3HAHUN HeAEWCTBUTENbHLIMU
aKkToB (bedepanbHbIX OpPraHoB WCMOSIHUTENbHOW BNAcTW, akTOB OPraHoB WCMOMHMTENbHOW BriacTM Cy6bekToB
Poccuitickoit depepaumm U akToB OpraHoB MECTHOrO CaMoyrnpaBfieHusl, MPOTUBOpEeYalux 3akoHaM M WHbIM
PErynupytoLmMmM oTHOLIEHNA B 06nacTy 3awwmTbl npaB noTpebuTtenein HopMaTMBHbLIM NPaBOBLIM akTam Poccuiickoi
depepauymuy;

obpalaTteca B CyAbl C 3asBMEHWAMM B 3alUUTy NpaB NOTpebuTenem M 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NoTpebuTenei, HeonpeaeneHHoOro Kpyra noTpedurenen);
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y4yacTBOoBaTb COBMECTHO C OpraHoOM rOCyQapCTBEHHOro Hazasopa B (OPMUPOBAHUU  OTKPbITbIX U
00Le0CTYMHbIX FOCYAapCTBEHHbIX MH(OPMALIMOHHBLIX PECYPCOB B 06nacTu 3auTsel Nnpas notTpebutenen, kayectsa
n 6e3onacHocTM ToBapoB (paboT, ycnyr).

(ab3au BBeaeH PepnepanbHbiM 3akoHoMm oT 18.07.2011 N 242-03, B pea. PeaeparnbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbsi 46. 3awwmTa npaB 1 3aKOHHbLIX UHTEPECOB HEONpPEeAENeHHOro Kpyra noTpebutenei
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapcTBeHHOro Haasopa, OpraHbl MECTHOro camoyrnpaBneHus, obLecTBeHHble 0bbeauHeHus
notpeburtenen (Mx accoumaumn, colo3bl) BNpaBe NpeabsBnATb UCKM B Cydbl O MpekpalleHuM NpoTUBOMpPaBHbIX
OENCTBUA U3roToBUTENHA (MCNONHWUTENs, npoAdaBLa, YNONHOMOYEHHOM OpraHu3auum WnNu YnorHOMOYEHHOro
WHOUBMAYANbHOro NpeanpuHMMaTens, UMnNopTepa) B OTHOLLEHMM HeoNpeaeneHHoro Kpyra notpedurenen.

(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpEHUN Takoro ucka cyg ob6a3biBaeT NpaBoHapyLUUTENSt JOBECTU B YCTAHOBIEHHbIN Cy0M CPOK
Yyepes cpeacTea MaccoBoW MHOPMAaLLMM UK MHBIM CNOCOBOM A0 cBeAeHus notpebuTtenen peweHme cyaa.

BcTynuBliee B 3aKOHHYO CUMy pelleHne cyda O MpusHaHUM OeNCTBUA M3roToBUTENs (MCMONHUTENS,
npogasLa, YMNOMHOMOYEHHOM oOpraHM3auMM WnM  YNOMHOMOYEHHOro MHAMBMAOYanbHOro npeanpuHMMaTens,
nMnopTepa) NPOTUBOMPABHLIMU B OTHOLLEHMW HEOMpPeAeneHHOro Kpyra notpebutenei obssartenbHo Ans cyaa,
paccmaTpuBaloLlero Uck notTpebutens o saliuTe ero rnpas, BO3HUKLLMX BCNeACTBME HACTYMNEeHUs rpaxaaHCKo-
MpaBoOBbIX MOCMNEACTBUIA AEACTBUI U3roToBUTENS (MCMOSHUTENS, NpoAaBLa, YNOSHOMOYEHHOW opraHu3auum unm
YNOSIHOMOYEHHOIO MHAMBUAYANbHOrO NPEeANpPUHUMAaTENS, UMNOpPTepa), B YacT! BONPOCOB, UMENM S MECTO Takune
OENCTBUSI U COBEPLUEHbI X OHU U3rOTOBUTENEM (MCMONMHUTENEM, NPOAABLIOM, YNOSIHOMOYEHHOW OpraHu3aLumen nnm
YNONTHOMOYEHHbIM UHAMBUAYANbHBLIM NPeanpUHUMaTenem, UMNopPTEPOM).

OpHoBpeMeHHO € yAOBMeTBOPEHUEM 1cKa, NpeabsaBreHHoro obLwecTBeHHbIM 06beanHeHem noTpebutenen
(nx accoumauven, COH30M), OpraHaMuM MeCTHOro CamOoyrnpaBfeHWss B WHTepecax HeonpeaeneHHoro Kpyra
noTpebutenen, cyq NpuMHUMaeT pelleHve O BO3MelleHWM obuiecTBeHHOMY obbeanHeHuto notpebutenen (Mx
accoumaumm, col3y), opraHam MeCTHOrO CamMmOynpaBfieHNsi BCEX NMOHECEHHbIX NO Aeny cyaebHbIX n3gepxek, a Takke
MHbIX BO3HMKLINX A0 0OpaLleHns B Cya U CBA3aHHbIX C PaCCMOTPeHNeM Aena HeobxXxoauMblx pacxogos, B TOM YMcne
pacxo4oB Ha NpoBedeHWe HEe3aBMCMMOW 3KCMepTM3bl B Cryyae BbIBMEHWS B pe3ynbTaTe NpoBeOeHUs Takow
3KCNepTM3bl HapyLeHns obsasaTensHbix TpeboBaHu K ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuiickon ®egepauun
B.ENbLNH
Mocksa, [lom CoseToB Poccun

7 deBpansa 1992 roga
N 2300-1


consultantplus://offline/ref=4E90F80B19C2A409434E992D8BDA7802BF591F729DE9340BED60E8ADEE7DA10A614DF4F4D209793Fn3c2L
consultantplus://offline/ref=4E90F80B19C2A409434E992D8BDA7802BC5F197A9AEC340BED60E8ADEE7DA10A614DF4F4D2097939n3cBL
consultantplus://offline/ref=4E90F80B19C2A409434E992D8BDA7802BA5B1F7D9BE76901E539E4AFE972FE1D6604F8F5D2087En3c2L
consultantplus://offline/ref=4E90F80B19C2A409434E992D8BDA7802BF591F729DE9340BED60E8ADEE7DA10A614DF4F4D209793En3cAL

